
DECISION UNDER DELEGATED POWERS 

 

Subject Allocation of budget for new website and 
integrated customer relationship management 
systems 

Officer Requesting Decision  Jeremy Carter 

Officer Making the Decision  Adam Norburn 

Authority for Decision  Part 2B of the Council Constitution and 
specifically Article 2.3(b) (p.4) which states the 
following; 
2.3 Each Head of Service is authorised to do the 
following: 
(a) Take any action to maintain the operation and 
effectiveness of services within his or her remit. 
 
 

Recommendation  1. The allocated budget of £0,060m for the 
implementation of a new all in one Web and 
Email security platform. 
2. Approval of the award of contract to the 
proposed recommended system of Censornet as 
detailed within this report. 
3. Delegated Authority to the Head of 
Communities and Homes in consultation with the 
Monitoring Officer to enter into all legal 
agreements with arising from the 
recommendation.  

Alternatives considered and 
rejected 

Detailed within the report. 
 
 

Decision Approved 
 

Reason  The proposed solution captures the benefits of 
truly integrated customer relationship 
management and content management systems, 
providing a platform that will allow the council to 
accelerate its provision of digital services, and 
have the required security and protection in 
place.  
 
 
 



 

Date 17th June 2020 
 

Background Papers Set out within attached report 
 

Decision record kept until 17th June 2026 

Background papers kept 
until 

17th June 2023 

  

Signed……………………………………………… 

Dated……17th June 2020…………………………………………. 


