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LICENSING SUB-COMMITTEE (ALCOHOL AND REGULATED
ENTERTAINMENT) ~ 17 AUGUST 2016

APPLICATION UNDER THE LICENSING ACT 2003 for the review of a premises
licence.

clean, green, safe

5 August 2016

A meeting of the Licensing Sub-Committee (Alcohol and Regulated Entertainment)
will be held at 10am on Wednesday 17 August 2016 in the Council Chamber, Town
Hall, Rugby.

Adam Norbum
Executive Director

AGENDA
PART 1 - PUBLIC BUSINESS

1. Declarations of Interest.

(a) To receive declarations of —

(b) non-pecuniary interests as defined by the Council's Code of Conduct for
Councillors;

(¢) pecuniary interests as defined by the Council's Code of Conduct for
Councillors; and

(d) notice under Section 106 Local Government Finance Act 1992 — non-
payment of Community Charge or Council Tax.

Note: Members are reminded that they should declare the existence and
nature of their non-pecuniary interests at the commencement of the
meeting (or as soon as the interest becomes apparent). If that interest is
a pecuniary interest the Member must withdraw from the room unless
one of the exceptions applies.

Rugby Borough Council
Town Hali, Evreux Way, Rugby, CV21 2RR
Tel: (01788) 533533 www.rugby.gov.uk



Membership of Warwickshire County Council or any Parish Council is
classed as a non-pecuniary interest under the Code of Conduct. A
Member does not need to declare this interest unless the Member
chooses to speak on a matter relating to their membership. If the
Member does not wish to speak on the matter, the Member may still vote
on the matter without making a declaration.

2. Application for review of the Premises Licence relating to K2 Mini Market, 41
Church Street, Rugby, CvV21 3PU.

Membership of the Sub-Committee:

Councillors Miss Lawrence (Chairman), Cade and Mrs Roodhouse

If you have any general queries with regard to this agenda please contact Linn
Ashmore, Democratic Services Officer (01788 533522 or email
linn.ashmore@rugby.gov.uk).

Any specific queries concerning reports should be directed to the listed contact
officer.

If you wish to attend the meeting and have any special requirements for access
please contact the Democratic Services Officer named above.
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Name of Meeting
Date of Meeting

Report Title
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Contact Officer

Report Subject to Call-in
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Financial Implications

Risk Management
Implications

Environmental Implications

Review Application for K2 Mini Market

Licensing Sub-Committee (Alcohol and Regulated
Entertainment)
17 August 2016

Application for Review of the Premises Licence,
relating o K2 Mini Market, 41 Church Street,
Rugby CV21 3PU

Benn
The statutory notifications have been carried out.
Les Jackson, Tel: 01788 533667

This report is not subject to Call-In because it is a
report to a regulatory commitiee.

Not applicable
Not applicable
Not applicable

This application for the review of a premises licence is
made under section 51 of the Licensing Act 2003.
The Council has a statutory duty under the Licensing
Act 2003 to determine such matters and, where
required, to hold hearings to determine the
applications. The Council's Statement of Licensing
Policy aims to promote the licensing objectives.

There are no financial implications arising from this
report

There are no risk management implications arising
from this report

There are no environmental implications arising from
this report



Legal Implications The Licensing Authority is required to carry out its
functions with a view to promotion of the Licensing
Objectives and having regard to the Statutory
Guidance and the Authority’s Statement of Licensing
Policy. The Licensing Objectives are:
The Prevention of Crime and Disorder
Public Safety
The Prevention of Public Nuisance
The Protection of children from harm

There is a right of appeal to the magistrate’s court
against any decision made by the Sub-Committee.

Summary An application for a review of the Premises Licence
for K2 Mini Market, 41 Church Street, Rugby has
been submitted by David Burrows on behalf of Rugby
Borough Council acting in its capacity as a
responsible authority (see Appendix 1). The review
relates to all four of the licensing objectives.

The application for review outlines the history of the
premises licence, and details a number of issues
relating to non-compliance with the conditions in the
relatively short period since the licence was granted.

The premises licence holder is Katherine Lekaj and
the licence authorises the sale by retail of alcohol (off
sales only) between the hours of

Monday to Saturday 08:00 to 22:30

Sunday 10:00 to 22:00.

Representations have also been received from other
responsible authorities - Trading Standards and
Warwickshire Police.

Options The following options are available to the Sub-
Committee:

leave the licence unchanged;
modify the conditions of the licence;

exclude a licensable activity from the scope of
the licence;

remove the designated premises supervisor,

e suspend the licence for a period of not more
than three months;

* revoke the licence

Recommendation The Sub-Committee is requested to determine the
application.
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Reasons for The Sub-Committee is required to determine the
Recommendation application after first holding a hearing at which all
parties are given an opportunity to present their case.

Review Application for K2 Mini Market 3
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Rugby Borough Council

Licensing Sub-Committee (Alcohol and Regulated Entertainment) —

17 August 2016 — 10.00

Report of the Head of Environment and Public Realm

Application for Review of the Premises Licence relating to

K2 Mini Market, 41 Church Street, Rugby

Recommendation:

The Sub-Commiitee is requested to determine the application.

241

SUMMARY OF APPLICATION

(a) Date of application: 29" June 2016
(b) Appiicant. Rugby Borough Council (in its role as a responsible authority)
(¢) Premises to which the application relates:
K2 Mini Market, 41 Church Street, Rugby
(d) Grounds for review:
The premises licence holder has continually failed to comply with conditions
attached to the licence.

The review application has been advertised and communicated to the various
parties in accordance with legislative requirements.

THE APPLICATION

A copy of the application for review of the premises licence is attached at
Appendix 1. The application contains the following additional documents:

Annex 1 — Copy of application for premises licence

Annex 2 — Letter date 4th November 2015 pointing out omissions from
the application

Annex 3 — Representations re application from Trading Standards and
Warwickshire Police suggesting additional conditions

Annex 4 — Email from premises licence holder accepting suggested
conditions

Annex 5 — Letter dated 21% December 2015 re grant of premises
licence and enclosing licence containing conditions

Annex 6 — Copy of extract from operating schedule in application
Annex 7 — Letter dated 5" February 2016 relating to non-compliance
with provisions of licence

Annex 8 — Letter dated 4" March 2016 relating to outstanding items of
non-compliance
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Annex 9 — Letter dated 22™ March 2016 re postponement of Action
Plan review

Annex 10 — Letter dated 22™ April 2016 re meeting to discuss Action
Plan

Annex 11 — Schedule of conditions, each signed by premises licence
holder confirming understanding

Annex 12 — Letter dated 9" May 2016 re continuing breaches of
conditions setting deadline of 1 June and indicating that review will be
sought if breaches exist after that date

Annex 13 — Letter dated 15™ June 2016 requesting download from
CCTV

Annex 14 -Copy of staff authorisation to sell alcohol dated 22/2/16
Annex 15 — Copy of staff authorisation to sell alcohol dated 29/4/16

2.2 A site plan showing the location of the premises is attached as Appendix 2.

2.3 The application for review contains a detailed history of the premises licence
since it was granted in December 2015 including details of non-compliance
with conditions and how those conditions came to be imposed.

2.4 Details are also provided of attempts made to secure compliance with the
licence provisions, including advice given to the premises licence holder and
the infroduction of an action plan.

25 The premises are currently authorised for:

Sale by retail of alcohol (off sales only)
Monday to Saturday 08:00 to 22:30
Sunday 10:00 to 22:00

2.6 A copy of the licence is included at Annex 5 of the review application
(Appendix 1).

3. REPRESENTATIONS RECEIVED
3.1 Representations from Trading Standards — Mr Simon Coupe

Trading Standards representation relates to the following licensing objectives:
* Prevention of crime and disorder
» Protection of children from harm

The representations give details surrounding the seizure of illicit non duty paid
tobacco products at a visit on 23 May 2016.

The representations also refer to a seizure of illicit tobacco from the premises
in August 2015, which resulted in an application for review being submitted
but this did not proceed to hearing as the premises licence was surrendered.

The representations point to the fact that the same member of staff was
present on the premises on both occasions and suggest revocation of the
licence because of the way the business is being run.
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3.2

3.3

4.1

4.2

Representations from Warwickshire Police — PS Watkins
The Police representations relate to all four licensing objectives.

The representations deal with the non-compliance with conditions attached to
the licence. They also detail issues experienced during the existence of the
previous licence which initiated the request for additional conditions at the
time the licence was granted.

The Police also suggest revocation of the licence.
Copies of the representations are attached at Appendices 3 and 4.
POLICY CONSIDERATIONS

This matter must be considered on its merits and the determination must be
reasonable and proportionate, having regard to the Council's Statement of
Licensing Policy and with the focus on the promotion of the licensing objectives
i.e:

prevention of crime and disorder
public safety

prevention of public nuisance
protection of children from harm

In determining an application, the council must carry out its functions with a
view to promoting these licensing objectives, and having regard to its
Statement of Licensing Policy and the Statutory Guidance issued by the
Secretary of State.

The following paragraphs of the Council's Statement of Licensing Policy may
be relevant to the Sub-Committee’s consideration of the application:

Paragraphs 8.1 to 8.11 - Prevention of Crime and Disorder
Paragraphs 8.12 to 8.16 - Promotion of Public Safety
Paragraphs 8.17 to 8.21 - Prevention of Public Nuisance
Paragraphs 8.22 to 8.32 - Protection of Children from Harm

OPTIONS AVAILABLE TO THE SUB-COMMITTEE
The Sub-Committee has a number of options when determining this matter:

(a) leave the licence unchanged;

(b) modify the conditions of the licence;

(c) exclude a licensable activity from the scope of the licence;

(d) remove the designated premises supervisor;

(e) suspend the licence for a period of not more than three months;
(f) revoke the licence.

Review Application for K2 Mini Market 6 R@Y






Appendix 1

R@( Rugby Borough Council, Licensing Team, Town Hall, Evreux Way, Rugby, CV21 2RR

Application for the review of a premises licence or club premises
certificate under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure
that your answers are inside the boxes and written in black ink. Use additional sheets if necessary.
You may wish to keep a copy of the completed form for your records.

1 _David Burrows on behalf of Rugby Borough Council Licensing Authority .
{Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in
Part 1 below (delete as applicable)

Part 1 - Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
K2 Mini Market
4) Church Street

Post town Rugby Post code (if known) CV213PU

Name of premises licence holder or club holding club premises certificate (il known) |
Katherine Lekai

Number of premises licence or club premises certificate (if known)
RY/CV21/0731 - PS

Part 2 - Applicant details

lam

Please tick v yes
1) an individual, body or business which is not a responsible

authority (please read guidance note 1, and complete (A)

or (B) below) O
2) a responsible authority (please complete (C) below) xdJ
3) a member of the club 1o which this application relates O

RBC Last Updated 1" June 2013



{please complete (A) below)

{A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick v yes

Mr O Ms [ Miss [J Ms D Other title
{for example, Rev)

Surname First names

Please tick v yes
1 am 18 years old or over Od

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
{optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address {optional)

RBC Last Updated 1* June 2013




Appendix 1

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Mr David Burrows
Repulatory Services Manager
Rugby Borough Council
Town Hall

Evreux Way

Rugby

CV2i 2RR

Telephone number (if any)
01788 533533

E-mail address (optional)

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/

1) the prevention of crime and disorder XJ
2) public safety Xt ]
3) the prevention of public nuisance xl
4) the protection of children from harm xO

Please state the ground(s) for review {please read guidance note 2)

A Premise licence application was received by Rugby Borough Council Licensing
Authority on Thursday 29th October 2015 (See Annex 1) under section 17 of the
2003 Licensing Act.

Unfortunately the application was missing a plan and a completed consent form,
therefore making the application invalid under Section 17{3)b)&(c). A letter was sent
to the applicant Katherine Lekaj dated 4th November 2015, asking for the missing
items, and advising that we could not accept the application as a valid application
until this information has been received (See Annex 2).

The information was received and the application was valid with effecl from 17th
November 2015, the applicant was informed of this date. During the consultation
periad the Licensing Authority received 2 representations against the application (see
Annex 3). These were from Warwickshire Police, asking for more enforceable
conditions and likewise from Trading Standards also asking for extra conditions.

The representations were passed to the applicant who was also given the advice
from members of the licensing team, to only accept the conditions if she agreed they
were necessary to promote the licensing objectives and if she was able to fulfil the
conditions. Katherine Lekaj agreed to accept all the modified and new conditions
from both Trading Standards and the Police, this notification was received via email
dated 14th December 2015 (See Annex 4).

As a resuit of this confirmation from Ms Lekaj both the Police and Trading Standards
withdrew their representations against the application for a Premise Licence. The
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Licence was granted with effect from 16th December 2015 the applicant was
informed of this. The new licence was issued and sent out to the Premise Licence
Holder - Katherine Lekaj on 21st December 2015 (See Annex 5).

Since the issue of the premise licence for K2 Mini Market of 41 Church Road Rugby
CVv21 3PU on the 16th December 2015, there have been constant interveniions
betwaen the licensing department of Rugby Borough Council (RBC), Warwickshire
Police and the Premise Licence holder. These have been to ensure that all
conditions of the premises licence are being met at all times, when the authorisation
to sell alcohol by retail is being used.

These conditions are the Mandatory Conditions set by the 2003 Licensing Act, the
conditions self-imposed within the operating schedule section M (See Annex 6) and
those conditions agreed by the applicant Katherine Lakaj with Warwickshire police
and Trading Standards prior to the grant of the licence.

Unfortunately many of the conditions have not been complied with throughout the 6
manth life of the licence although there have been many interventions, meeting and
time spent with the premise licence holder, working thought the problems. It has
been pointed out to the Premise licence holder on many accasions that it is a criminal
offence under Section 136(1) of the 2003 Licensing Act to sell alcohol against the
authorisation given by the licensing authority in the form of the premises licence and
that Rugby Borough council could prosecute or take the licence for a Licensing
Review.

This has been continual and on the last visit made on the 8th June 2016 there were
still 6 Licensing condition not being complied with.

it is on this evidence that Rugby Borough Council as the Licensing Authority bring
this Section 51 Licensing review for the Premises known as K2 Mini Market, 41
Church Street, Rugby.
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Appendix 1

Please provide ns much information as possible to support the applcation (please read
guidance note 3)

A routine visit was made to the premises on Sth February 2016, with an inspection to
ensure that the licence holder understood and was fulfilling the conditions of the
licence; the visit was in conjunction with Warwickshire Police. The premise licence
holder was not present and the inspection was with the shop assistant. We found
there to be 7 breeches of the premise licence, a letter was sent out that day
explaining all the problems found (see Annex 7).

A second visit was made on 22™ February 20186, to follow up the first again this was
with Warwickshire Police. The premise licence holder was present, there had been
some impravements made but sadly there were stifl 7 breeches of licence conditions.
This resulted in a joint decision being made for an action plan to be placed on the
premises seeking improvement and compliance to the licensing conditions. A written
record of the visit and a copy of the action plan were sent to the premise licence
holder on 4" March 2016 (see Annex 8). An agreed appointment was made to review
the action plan on the 21* March 20186, assistance was offered to help the premise
licence holder to ensure that she was complying with her conditions.

On the 17" March the premise licence holder advised that she was in hospital and
had been for some time. It was agreed to give an extension to the action plan and the
review meeting was re arranged to 22™ April 2016 (see Annex 9).

The Action plan review took place an the 22™ April, this was with the premise licence
holder, her sister, Sgt Watkins and Penny Clarke licensing officer for RBC. There
were still 6 licensing conditions not being complied with, with other concems raised
(see Annex 10). It was decided that we needed to sit down out of the premise and go
through each condition with Ms Lekaj to ensure that she fully understoad what was
expected from her. We had concemns that due to her sight problems that she may not
be able to read the licensing canditions. A meeting was arranged for the 8" May
2016. We also requested that the premise licence holder download CCTV footage
that corresponded with 2 of the refusals recorded in her refusals log and requested
that this footage be sent to Mrs Clarke by 6™ May 2016.

6th May 2016, RBC had not received any CCTV footage from the premise licence

holder, nor any communicalions from her advising that {here was a problem or that
the CCTV was on its way.

9™ May 2016, a meeting was held at the police stations, present was Katherine Lekaj
the premises licence holder and DPS, with her sister Julia Galligan, Sgt Samantha
Watkins from Warwickshire police and Penny Clarke RBC. They went through all of
the conditions both mandatory and conditions consistent with the operating schedule
which were agreed with police and trading standards. Sgt Watkins read out each
condition and what the current position of the condition was; ie was it being complied
with or what the problems were. This was then discussed, whether anything needed
to be rectified. Ms Galligan (PLH's sister) made notes and there were lots of
discussions between all present on what needed to be done and how to make the
changes. This process was taken with each of the conditions. Ms Lekaj was asked {o
sign aRer each condition to ensure that she fully understood what was expected from
her as the premise licence holder for that condition (see Annex 11).

Ms Lakaj was advised at the end of the meeling (and it was alsa in the letler given to
her see Annex 12) that the conditions must all be in place by the 1st June 2016, after
this date an unannounced visit would be made, should the conditions not be in placa
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then it would result in a review of her premise licence and/or a prosecution under
section 136(1) of the Licensing Act 2003. Ms Lakaj fully understood this.

Ms Lakaj informed Penny Clarke at the meeting that the CCTV had broken and that it
did not record the 12" April 2016, and therefore she could not supply the requested
footage, also the footage requested for the 20™ March 2016 expired as was after the
31 days storage. But it had now been fixed.

8™ June 2016, Penny Clarke RBC with Sgt Watkins attended for the unannounced
visit. The premise licence holder was not present at the shop, but shop assistant Mr
Hussein Osman was present.

Problem’s found on that visit, which have been on going since the licence was
granted

Prevention of Crime and Disorder
1. CCTV to comply with BS 7958. The system should be recording at
all times that the premises are open for licensable activity. The
CCTV should be stored for 31 days, and there should be someone
available at all times when the premises are open, who can operate
the system and able to download footage instantly, so that itis
available to the police or other responsible authority on request.

- This has been an ongoing problem since this licence was granted and
also with the premises under a different licence, with the same CCTV
system. We have been assured by Ms Lakaj that she has called out the
Technician's and had a new hard drive etc. Yet the same problem still
continues.

- During RBC's last visit on 8" June, the officer wanted to ensure the CCTV
was working and recording. She could see it working on the monitor next
to the tili and requested to view footage from 29" May @ 17:18hrs as this
should show a refusal to sell. This was on the recording.

- She also asked to view 3™ June @ 18:40, Mr Osman was not able to view
this footage as it did not record. She asked to view the 8" May (as this is
the 31* of recording that should still ba available) this was not available,
nor the 9%, 10™,11™ etc the first available date that had been recorded
was the 24™ May 2016 this meant that the CCTV is only being kept for 16
days.

- Mr Osman couid not download any of the CCTV footage that had been
recorded. The officer found in his training records that he signed to say
that he had received the training, this was accompanied with a procedural
flowchart with instructions on how to downlead from the CCTV system,
this was a step by step guide, and even with this Mr Osman could not
carry out the request to download CCTV. The officer waited for over 25
minutes for him to inform her that he could not do this.

- Alelter was sent {o Ms Lekaj (see Annex 13) requesting the CCTV for
23rd May 2016 @ 1830 hrs be forward to the licensing departiment as
soon as possible. At the time of submitting this review, the CCTV not been
received and there had been not communications from Katherine Lakaj.
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Appendix 1

- This condition is still not being complied with.

2. The DPS will give written consent to all authorised persons to sell
on their behalf. A copy of this written consent should be kept in the
premises and made available to authorised persons from
Responsible Authorities.

~ Since the grant of the premise licence, RBC licensing team have
requested to see the written authorisation. On the first visit there was no
written consent (See Annex 7).

- On the 2" visit on 22™ February, Ms Lekaj was informed that the
autharisations should not be added to after she has signed and dated the
document. Instead she should write new authorisations out (see annex 8).
Kaltherine was asked for a new authorisalion to be brought to the licensing
team at the council by 29™ February. The new authorisation forms arrived
on 1* April 2016 over 5 weeks after it being requested. Unfortunately the

document that Ms Lekaj supplied was not completed comrectly (see Annex
14).

- Onthe 22™ April's visit the authorisations did not include reliefftemporary
members of staff to the authorisations. There was a new member of staff
that started that day, which alsoc needs to be added to the authorisations.
Ms Lekaj also advised that she had other staff that helped out. Again
advice was given to Ms Lekaj that all members of staff that sell alcohol on
behalf of her (as the Designated premise supervisor) must be authorised
in writing by her {see Annex 11).

- On the 8™ June, a Licensing officer requested to view the written
authorisation list (see Annex 15) to find that anather name had been
added to the list in a different hand wriling to Ms Lekaj's and in a blue pen.
It would appear that Mohamed Karim has been added to the list dated 29"
April 2016 and it is our belief that Ms Lekaj has not added him.

- This condition is still not being complied with.

Under Public Safety
3. CCTV cameras are to be positioned in the premises to ensure that

customers arriving are monitored along with the till areas in front
and behind the tills.

- Since the grant of the licence, this condition has nat been complied with.
The CCTV camera that covers the front door does not show a clear
picture and identifiable image of persons entering the premise. The image
is too dark, you can only make out ap image of a person entering. The
Camera behind the till is often switched off and not recording. Katherine
has advised previously that the cable falls out as it is a tight fit with were
the hard drive is located.

- On the 8" June the camera behind the till was working but we were
unable to see if it was recoding. The camera at the front door still showed
a dark image only of someone entering the premise, it is not clear image.

- This condition is still not being complied with.
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4. Outside lighting

- The exterior light in the covered porch area of the premise, has been
tested on several occasion and is working.

5. Fire Alarms
- These have never been tested by RBC.

Under the Prevention of Public Nuisance
6. Staff will be trained, and undergo regular 6 manthly refresher
training in respect of the sale of alcohol to any person believed to
be drunk. With written Instructions available to staff on duty on
what to do if in this situation.

- Since the grant of the licence RBC licensing officers have tried to work
with Ms Lekaj on what Wraining she should put in place for her staff.

- On the 8" June, there were still no visible written instructions for staff to
follow. There was in one person's training records information in the name
of 'Hussein’ no Mr, Mrs or Miss, and no identification of a first name or
surname, just 'Hussein'. There was information re Proxy Sales training
given to Husssin on 22™ May 2016 with the training information included.
Looking in the other training record for Juila, this was blank with no
records included. There were no other training records in the premises.

- This condition is still not being complied with.

7. Arefusals book will be compiled and maintained containing
records of instances/persons who have been refused the sale of
age restricted items on the basis of either their perceived age, or
that it is perceived to be a proxy sale, including dates, times,
description of instances/person and the shap assistance who dealt
racorded it. This must be entered at the time or immediately after
the refusal and all records should be made available to authorised
persons from Responsible Authorities.

- There have been entries made to the refusals register since the grant of
the licence. A way of checking that these refusals occurred, we look back
at the CCTV footage. RBC licensing officer has requested to view the
footage of a refusal on the 15™ February @ 13.10hrs, she could not see
the footage on the recording at the date and time recorded in the refusals
book, it was left with Ms Lekaj {o find it and bring the footage inta the
Council for us lo view it. This was supplied but unfortunately the footage
did not reflect the incident recorded in the refusal log. The female
appeared to only go lo the soft drinks fridge on the opposite site of the
premises, and did not appear to try and purchase any alcohol. A letter
dated 4™ March was sent to Ms Lekaj asking for any explanation of this
(see Annex 8). We still have not received any explanation.

- On the 8" June, the member of staff was able to show a refusal that took
place on the 29" May @ 17.18. Mr Osman the member of staff was
advised that perhaps he could have put down a little more description on
the refusal record.

- Woe have requested other footage of refusals over the 6 month period and
none have been supplied, due to the CCTV system not recording or that
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staff are unable to download the images.
8. Ensure noise levals are kept to a minimum.

- There has only been once that a fridge unit was very noisy, but no other
noise problems are known to the licensing team.

Under the Protection of Children from Harm
9. Anyone who appears to be under the age of 25, and who is
attempting to purchase alcohol must be required to produce proof
of age before such a sale is made. This proof of age should be
photographic 10, such as driving licence, passport, ‘Prove It' card.

- RBC licensing team have never seen a challenge taking place.

10. 'Challenge 25' posters and posters regarding proxy sales will be on
display in full view of the public.

- Posters are on public view.

11. Staff will be trained, and undergo regular 6 monthly refresher
training in respect of the sale of all age restricted goods, including
the awareness/prevention of proxy sales. The training should also

cover changes in relevant legislation, and the use and storage of
CCTv.

- Since the grant of the licence, the licensing team have struggled to obtain
compliance of this condition. On the last visit by an officer, they were
pleased that a training record for did exist for ID/Challenge, proxy sales
and how to use the CCTV system, but this was only for one employee and
not for all. The training did not identify which products were age restricted
just how to carry out a challenge and what ID to check. This was only in
one person's training records. This was name ‘Hussein' the other folder
named ‘Julia’ was empty and there were no other folders for other
members of staff.

- This condition is still not being complied with.

12. Alcohol displayed for sale will not be obstructed from the view of
the sales assistants, and non alcoholic/soft drinks, crisps and
confectionery will be situated away from the alcohol display area.

- The shelving unit which contained soft drink had been moved away from
the alcohot shelves and fridges when requested to de so in February. The
unit is still approximately 1m away; it is the first items and shelves nearest
to the alcohol. It was therefore requested on the 9™ Max that Ms Lekaj did
not stock soft drinks on this unit. When visited on the 8 June, all soft
drinks had been removed from the shelving units.

13. Such training sesslons In condition 6 & 11 are to be documented
and records to be kept in the premises and made available to
authorised persons from Responsible Authorities.

- As per comments made on condition 6 & 11 above. Training records have
not previously been available for inspection. On the visit that was
conducted on the 8" June 2016. There were training recards for ‘Hussein’
dated and signed 22™ May 2016. The training record folder named *Julia’
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only contained blank records nothing had been completed. There were no
other training records available. If we look at Annex 15, it shows that there
are 5 members of staff including the premise licence holder/DPS. Training
records were not present for all siaff.

- This condition is still not being complied with.

14. A prompt or reminder to staft, at the point of sale, to consider
whether a sale or challenge cught to be made

- There has always been a note by the till with the asking the cashierif a
challenge rieeds to be made.

Other problems that RBC licensing team have been identified since the grant of the
licence:

» Part A of the premise licence has not been held on the premise
+ Part B of the licence has not been on public display

» Out of date and pasted the best before date food and drink being sold at
reduce price.

» Pubwatch radio not being switched on and staff not being aware of how to
use the raido’s.

RBC Last Updated 1* June 2013
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Please tick v yes
Have you made an application for review relating to the O
premises before
If yes please state the date of that application Day Month  Year

HEEEEEEE

If you have made representations before relating to the premises please state what they were

and when you made them
N/A

RBC Last Updated 1* June 2013



Please tick v yes

» [ have sent copies of this form and enclosures to the responsible authorities xJ
and the premises licence holder or club holding the club premises certificate,
as appropriate

* Tunderstand that if I do not comply with the above requirements my x[J
application will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE
STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE
A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 — Signatures (please read guidance note 4)

Contact name (where not previously given) and postal address for correspondence
associated with this application (please read guidance note 6)

Post town Post Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
{optional)

Notes for Guidance

I. A responsible authority includes the local police, fire and rescue suthority and other
statutory bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available,

4. The application form must be signed.

5. An applicant’s agent (for example solicitor) may sign the form on their behalf provided
that they have actual authority to do so.

6. This is the address which we shall use to correspond with you about this application.

RBC Last Updated 1* June 2013




N goderidfH )15

@' Rugby Borough Council, Licensing Team, Town Hall, Evreux Way, Rugby, CV2l 2RR

Application for a premises licence to be granted A :l
under the Licensing Act 2003 YiNngy
PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST
RUGEY BOFE™ 13 SIS

Before completing this form please read the guidance notes at the end of tht form. If yo telr comp'lenng
this form by hand please write legibly in block capitals. In all cases ensurehat your answeérs are inside the
boxes and written in black ink. Use additional sheels if necessary,

Date, 29 GCT 209
You may wish 1o keep a copy of the completed form for your records.
Reiarred 10
rwe  KaTieen E .. Joue WEKAT Fov R -

............................................................................

...................................

apply for a premiscs licence under scction 17 of the Licensing Act 2003 for the premises described in
Part 1 below (the premises) and I/we are making this application to you as the relevant licensing
authority in accordance with section 12 of the Licensing Act 2003

Part 1 ~ Premises Details

Postal address of premises or, if none, ordnance survey map reference or description K 2 e

Al, CroRCH STReEST MarRkeT
Rucey
Waruiiceaire

Posttown | RUG-BY Postcode N2 BRPC

OVl =g

Telephone number at premises (if any)

Non-domestic rateable value of premises % | £ ™1 300

Part 2 - Applicant Details

Please state whether you are applying for a premises licence as
Please tick as appropriate

a) an individual or individuals * E/ please complete section (A)
b) a person other than an individual *
i.  asalimited company O please complete section (B)
ii. asapannership []  please comptete section (B)
ili. as an unincorporated association or [ please complete section (B)
iv. other {(for example a statutory corporation) [0 please complete section (B)
c) a recognised club O please complete section (B)
d)  acharity [  please complete section (B)
e) the praprietor of an educauonupq%YsﬁnTeP O UDGI?‘, C@yg piease complete section (B)
293 0CT 2015

RECEPTION



f a health service body ]  please complete section (B)
g) a person whao is registered under Part 2 of the Care [0 please complete section (B)
Standards Act 2000 (c14) in respect of an independent
hospital in Wales
ga)  aperson who is registered under Chapter 2 of Part 1 (O  please complete section (B)

of the Health and Social Care Act 2008 (within the
meaning of that Part) in an independent hospital in
England

h) the chief officer of police of a police force in England  [[]  please complete seciion (B)
and Wales

* If you are applying as a person described in (a) or (b) please confirm:

Please tick yes

1 am carrying on or proposing 10 carry on a business which involves the use of the premises for O
licensable activities; or

I am making the application pursuant to a
statutory function or ]
a function discharged by virtue of Her Majesty’s prerogative O

(A) INDIVIDUAL APPLICANTS (fill in as applicable)

. Other Title (for
Mr [ Ms [ Miss [ Ms [d example, Rev)
First names
Surname
LEKAT KATHER(NE
1 am 18 years old or over [3/ Please tick yes

18, Mokris CLoSE

Curent postal address if
different from premises

address

Post town e Postcode CNAN {AX
Daytime contact telephone number O78271T R27ARS ]

E-mail address

{optional)

SECOND INDIVIDUAL APPLICANT (if applicable)

. Other Title {for
Mr ] Mrs [ Miss ] Ms ] example, Rev)
Surname First names

| am I8 years old or over [  Please tick yes
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Current postal address if
different from premises
address

Post town Posticode

Daytime contact telephone number

E-mail address
(optional)

{B) OTHER APPLICANTS

Please provide name and registercd address of applicant in full. Where appropriate please give any
registercd number. In the case of a partnership or other joint venture (other than a body
corporate), please give the name and address of each party concerned.

Name

Address

Registered number (where applicable)

Description of applicant {for example, partnership, company, unincorporated association efc.)

Telephone number (if any)

E-mail address (optional)




Part 3 Operating Schedule

When do you want the premises licence to stan? ﬂD[ 5 !hiMl 9 [YYI [WI Py

=
If you wish the licence to be valid only for a limited period, when do you DD MM YYYY
want it to end? EEREEEEE

Please give a general description of the premises (please read guidance note 1)
TDOLBLE FRoNTED SHOP LTy wiceslE o Sew. A Codol, -

If 5,000 or more people are expecicd to attend the premises at any one time,
please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?

(Please see sections 1 and 14 of the Licensing Act 2003 and Schedules | and 2 to the Licensing Act 2003)

Provision of regulated entertainment :;:E:;e tick any that
a)  plays (if ticking yes, fill in box A)

b)  films (if ticking yes, fill in box B)

c) indoor sporting events (if ticking yes, fill in box C)

d}  boxing or wrestling entertainment (if ticking ves, {ill in box D)

e) live music (if ticking yes, fill in box E)

)  recorded music (if ticking ves, fill in box F)

g) performances of dance (if ticking yes, fill in box G)

1) anything of a similar description ta that falling, within {e), (f} or (g)
(if ticking yes, fill in box H)

O OoOoOO0oOoO000ao

Provision of laie night refreshment (if ticking yes, fill in box [)

Supplv of aleohol (if ticking yes, fill in box J)

B

In al! cases complete boxes K, L and M



A
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Plays

Standard days and timings
(please read guidance note
6)

Day Start Finish

Will the performance of a plav take place indoors
or outdoors or both — please tick (please read Indoors L]
guidance note 2)

O

Outdoors

Both O

Mon

Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for performing plavs (please read guidance
note 4)

Thur

Fri Non standard timings. Where vou intend to use the premises for the
performance of plays at different times to those listed in the column on
the left. please list (please read guidance note 5)

Sat

Sun




B

Films Will the exhibition of films take place indgors or

Standard days and timings | outdoors or both — please tick (please read guidance Indoors |

{please read guidance note | note 2)

6) Outdoors 1

Day Start Finish Both [

Mon Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for the exhibition of films (please read
guidance note 4)

Thur

Fri Non standard timings. Where vou intend tg use the premises for the
exhibition of films at different times to thosc lisied in the column on the
left. please list (please read guidance note 3)

Sat

Sun




C
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Indeor sporting events
Standard days and timings
(please read guidance note

Please give further details (please read guidance note 3)

6)

Day Start Finish

Mon

Tue State any seasonal variations for indoor sporting events (please read
guidance note 4)

Wed

Thur Non standard timings. Where you intend to use the premiscs for indeor
sporting events at different times to those listed in the column on the
lefi, please list (please read guidance note 5)

Fri

Sat

Sun




D

Boxing or wrestling
entertainments

Standard days and timings
{please read guidance note
6)

Will the boxing or wrestling enteripinment toke

place indoors or outdoors or both — please tick Indaors |
(please read guidance note 2)

|

QOutdoors

Day Start Finish

Both O

Mon

Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for boxing or wrestling entertainment
(please read guidance note 4)

Thur

Fri Nosa standard timings. Where vou intend to use the premises for boxing
or wresiling entertainment at different times to those listed in the
column on the left, please list (please read guidance note 5)

Sat

Sun
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E

Live music Will the performance of live music take place

Standard days and timings | indoors or outdoors or both — please tick (please Indoors O

(please read puidance note | read guidance note 2)

6) Qutdoors O

Day | Stan Finish Both |

Mon Please give further details here (please read guidance note 3)

Tue

Wed Stote any scasonal variations for the performance of live music (please
read guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the
performance of live music at different times to those listed in the column
on the left, please list (please read guidance note 5)

Sat

Sun




F

Recorded music
Standard days and timings
{please read puidance note

Will the plaving of recorded musie take place
indoors or outdoors ar both — please tick (please Indoors a
read guidence note 2)

6) Qutdoors O

Day | Start Finish Both O

Mon Please give further detalls here (please read guidance note 3)

Tue

Wed Stafe any seasonal variations for the playing of recorded music (please
read guidance note 4)

Thur

Fri Non standard timings., Where you intend to use the premises for the
playing of recorded music at different times to those listed in the column
on the left, please list (please read guidance noie 5)

Sat

Sun
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G

Performances of danee Will the performance of dance take place indooxs

Siandard days and timings | or outdeors or both — please tick (please read Indoars H
(please read guidance note | guidance note 2)

6) Outdoors ]
Day Stant Finish Both O
Mon Please give further detnils here (please read guidance note 3)

Tue

Wed State any seasonal variations for the performance of dance (please read

guidance niote 4)

Thur

Fri Non standord timinps. Where you intend to use the premises for the
performance of dance at different times 1o those lisied in the column on
the left. please list (please read guidance note 5)

Sat

Sun




H

Anyihing of a similar
description to that falling
within (e, (I) or (g)
Standard days and timings
(please read guidance note
6)

Please give a description of the type of entertainment you will be providing

Day Start Finish | Will this entertainment ¢ake place indoors or Indoors ]
outdoors or both ~ please tick (please read guidance

Mon note 2) Quidoors O

Both O

Tue Please pive further details here (please read guidance note 3)

Wed

Thur State anv seasonal varintions for entertninment of a simifar description
to that falling within {e). () or (£} (please read guidance note 4)

Fri

Sat Noo standard timings. Where you intend to use the premises for the

Sun

cutertainment of a similar description to that falling within (e), (f) or (g)

at different tires to those listed in the column op the left, please list
(please read guidance note 5)
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I

Late night refreshment Will the provision of late night refreshment take

Siandard days and limings | place indoors or outdoors or both — please tick [ndoors O

(please read guidance note | (please read guidance note 2)

6) Outdoors O

Day Start Finish Both O

Mon Please give further details here (please read guidance note 3)

Tue

Wed State anv seasonal varintions for the provision of late night refreshment
(please read guidance note 4)

Thur

Fri Non standard timings. Where you intend to use the premises for the
provision of late night refreshmeni at differcot times, to those listed in
tlie column on the left, please list (please read guidance note §)

Sat

Sun




Supply of alcohol Will the supply of alcohol be for consumption —

Standard days and timings | please tick (please read guidance note 7)

(ptease read guidance note
6)

Day Start Finish

On the
premises

Off the
premises

Both

DQE

Mon 8.0 |a9.-30 | State any seasonal variations for the supply of aleohol (please read

guidance nole 4)

Tue 30@ 972.20

Wed %-00 |22-22

Thur | .00 |22. 20 Non standord timings. Where vou intend to use the premises for the
supplv of alcobol at differcnt times to those listed in the column on the

Fri .00 |22.30

Sat &0 |aa-zo

Sur 15,00 |22 oo

left, please list (please read guidance note J)

State the name and details of the individual whom you wish to specify on the licence as designated

premises supervisor:

Name

KAaTHERING |LEKAT

Address
18, Moeris uensse
Rocey
WABRKILICSHIP &

Postcode I CN2AY | AX

Personal licence number (if known)

Issuing licensing authority (if known) Q}J
CBY




K
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Please highlight any adult cntertainment or services, activities, other entertainment or matters

ancillary to the use of the premises that may give rise to concern in respect of children (please read
guidance note 8).

L

Hours premises are open
to the public
Standard days and timings
{please read guidance note

State any seasonal variations (please read guidance note 4)

6)

Day Start Finish

Mon B 00 2230

Twe  le.00 |az.30

Wed |2.p0 o220
Non standard timings. Where vou intend the premises to be open to the
public at different times from those listed in the column on the left,

Thur 1€.p0 [22-30 please list (please read guidance note 5)

i 12,00 (2230

Sat 200 |22 =0

Sun hp.o0 |22 00




M Describe the steps you intend to take to promote the four licensing objectives:
a) General - all four licensing obiectives (b, ¢, d and ¢) {please read guidancc note 9)

ccTv, Refusels QEGISTAR, TaFoln ?ou:e, TaRo 2 ofF
cHARG Y  RDDZESS

b) The prevention of crime and disorder

C . C.my Rub Local CRiMe FREVENTIoN TamMATWES

NoTiCEeES

¢) Public safety
SUTSIDE luonminG, Slee ALAEMS, TRANED STHEE

d) The prevention of public nuisance

ReasnL T sEQLe T N Drusk, BEusupe Noige wlEusesS Al
XePT o B muminu.

e) The protection of children from harm

Pass
wedic agr Soan  frevenkien ond occepevie @rms of

-I.‘hEc-JT\Fé\C.TLC’N, TRAMNING of STAEE Wil welakion - T
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Checklist:

Please tick to indicate agreecment

®  {have made or enclosed payment of the fee.
®  lhave enclosed the plan of the premises.

*  lhave sent copies of this application and the plan to responsible authorities and others where
applicable.

®  lhave enclosed the consent form completed by the individual [ wish to be designated premises
supervisor, if applicable.

®  {understand that | must now advertise my application.

®  [understand that if | do not comply with the above requirements my application will be
rejected.

IT 1S AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING

Gy
|

%]
g
B

LEVEL 5 ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003,

TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.
Part 4 - Signatures (please read guidance note 10)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance note 11
If signing on behalf of the applicant, please state in what capacity.

).

Signature C>¥- &@ )

Date an. \0-\15

Capacity

For joint applications, signature of 2™ applicant or 2" applicant’s solicitor or other authorised
agent (please read guidance note 12). If signing on behalf of the applicant, please state in what

copacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence associated with this
application (please read guidance note 13)

Post town | I Pastcode |

Telephone number (if any) I

If you would prefer us to comespand with you by e-mail, your e-mail address (optional)




Notes for Guidance

t-J
H

Describe the premises, for example the type of premises, its general situation and layout and any
ather information which could be relevant to the licensing objectives. Where your application
includes off-supplies of alceho! and you intend to provide a place for consumption of these off-
supplies, you must include a description of where the place will be and its proximity to the
premises.

Where taking place in a building or olher structure please tick as appropriate (indoors may inctude
4 tent).

For example the type of activity to be authorised, if not already stated, and give relevant further
details, for example (but not exclusively) whether or not music will be amplified or unamplified.
For example (but not exclusively), where the activity will occur on additional days during the
summer months.

For example (but not exclusively), where you wish the activity to go on longer on a particular day
e.g. Christmas Eve.

Please give timings in 24 hour clock (e.g. 16:00) and only give details for the days of the week
when you intend the premises tc be used for the activity,

If you wish people {0 be ahle to consume alcohol on the premises, please tick ‘on the premises’. If
you wish people to be able to purchase alcohol to consume away from the premises, please tick
*off the premises’. If you wish people to be able to do both, please tick *both’.

Please give information about anything intended to occur at the premises or ancillary to the use of
the premises which may give rise 1o concern in respect of children, regardless of whether you
intend children to have access to the premises, for example (but not exclusively) nudity or semi-
nudity, films for restricted age groups or the presence of gaming machines.

Please list here steps you will take 1o promote all four licensing objectives together.

. The application form must be signed.
. An applicant’s agent {for example solicitor) may sign the form on their behalf provided that they

have aetual authority to do so.

. Where there is more than one applicant, each of the applicant or their respective agent must sign

the spplication form.

. This is the address which we shall use to correspond with you about this application.
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o

Application for a Premises Licence

(To be returned with the application)

Licensing Act 2003
Licensing Team, Town Hall, Evreux Way, Rugby CV21 2RR

Telephone 01788 533884 Fax 01788 533866 Web Site www.rugby.gov.uk
TO: RUGBY BOROUGH COUNCIL

Premises Details

BUSINESS NAME: K2 muat Maexet
ADDRESS: A4, CHURCH STReeT
Rueay,

INAgZLsCeShif2E

POSTCODE: cya) 3PuU

TELEPHONE NUMBER E-mail: |y o dlevih s @ hetman .cg.u4
RESPONSIBLE AUTHORITIES DATE SENT
Licensing Authority (RBC) 291018
Police 29 liolis
Fire 24 |io)is
Children’s Department (WCC) gqhol 1S
Trading Standards (WCC) aqliolis
Heaith & Safety (REC) 29)i0l 15
Noise (RBC) a9 10)1s
Planning (RBC) aqlo] (S

AMUSEMENTS WITH PRIZES

Number of machines

Explry of Pemmnission

Rupby Borough Council will use the informatlion you provide on this form for administration of a Licence. The Council wilt show the
information you provide to such ol ils employees and agenis as need to sea Il ta achieve the purpose staled ebove. Your information will
not be disclosed other than within tha Borough Council's rotilication under the Data Protection Act 1998, unless the Jaw allows us to do so.

LicansingAci0X/AppPremLicCheckMar05
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ay

\j Rugby Borough Council, Licensing Team, Town Hall, Evreux Way. Rugby, CV21 2RR

Consent of individual to being specified as premises supervisor

{fulf nama of prospecliva premises supervisor]

of

............................................................................................................

fhome address of prospective premises supervisor]

hereby confirm that | give my consent to be specified as the designated premises
supervisor in relation to the application for

.............................................................................................................

by

.............................................................................................................

relating to a premises licence e
fnumber of existing licenes, if any]

for

.............................................................................................................

Jb



and any premises licence to be granted or varied in respect of this application made

.............................................................................................................

concerning the supply of alcohol at

.............................................................................................................

| also confirm that | am applying for, intend to apply for or currently hold a personal
licence, details of which | set out below.

Personal iicence number

Personal licence issuing authority

[insert name and address and lelephone rumber of personal licence issuing authonly, ifanyj

Signed

............................................................................

Name (please print)

............................................................................

Date

..............................................................................

rJ
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NAL I
, Please ask for Penny Clarke
Ms K Lekaj Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail  penny.clarke@rugby.gav.uk
CV21 1AX DX DX 11681 Rugby

Date 4 November 2015

Dear Katherine,

Licensing Act 2003 —- K2 Mini Market, 41 Church Street, Rugby, Warwickshire,
CVv21 3PT

Thank you for your application for a new premises licence at the above location. This
was received on 29" October 2015.

| have check through your application today and have found that there are two pieces
of information missing from the application, these being:

1. The plan of the premise
2. Completed consent form from the proposed designated premises supervisor.

Unfortunately at this stage we cannot accept the application until the plan has been

submitted, please can you send me a copy and | can then start your commencement
of this application.

Please note that this will affect your consultation period/dates on your blue notice
advertised at the premise and also the notice in the newspaper.

| will let you know when the consultation period starts, once | have the plan in.

Yours sincerely

Penny Clarke
Licensing Officer






Appenglix 1

AN
Licensing Act 2003 (\ﬂ:f

REPRESENTATION FORM FROM RESPONSIBLE AUTHORITIES

Responsible Authority:
Weights and Measures
Your Name Simon Coupe
Job Title Team Manager |
Postal and email address Warwickshire County Councll
Trading Standards Service
Old Budbrooke Road, Warwick, CVa5 7DP
Contact telephone numbar 01526 414024
Name of the premises you are K2 Mini Market.

making a representation about

Applicant; Ms Katherine Julie Lekaj

Address of the premises you are
making a representation about

41 Church Street, Rugby, CV21 3PU

Which of the four licensing Yes | Please detall the evidence supporting your

Objectives does your Or representation. Or the reason for your representation,

representation relate to? No Please use separate sheets if necessary

To prevent crime and disorder

Public safety

| To pravent public nuisance

To protect children from harm Yes i Insufficlent detail given in the application to describe the steps
the business intends to take to prevent the sale of alcohol to
children,
it is our opinion that the licensing objectives will not be complied
with if the applicant ware to take only those measures currently
detalled in the aperating schedula,
Sugyested measures are listed below,

Suggested conditions that could
be added to the licence to
remedy your represantation or
other suggestions you would like
the Licensing Sub Committes to
take into account. Please use
separate sheets where
necessary and refer to checklist.

1.  A'Challenge 25' age verification policy requiring proof of age by
passport, photo driving licence or PASS accredited card.

2. A ‘challenge log’ recording all challenges - where both sales and
refusals result.

3. A prompt or reminder Lo staff, at the point of sale, to conslder
whether a sale or challenge ought to be made

4. Regular staff tralning to ensure that both the law and company

policies / procedures are undersload, up-to-date and applied
consistently.

Signed: Mr P S Coupe

Date: 4/12/15
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Representation Form From Responsible Authorities

Licensing Act 2003

Licensing Team, Town Hall, Evreux Way, Rugby CV21 2RR
Responsible Authority (please delete as applicable): Police

Your name Samantha Watkins
Job Title Police Sergeant 33
Postal and e-mail address Rugby Police Station
Newbold Road
Rugby
Cv21 2DH
Contact telephone number 01788 853761
Name of the premises you are K2 Supermarket
making a representation about
Address of the premises you are | 41 Church Strest
making a representation about Rugby, CV21 3PU

Which of the four licensing | Yes | Please detail the evidence supporting your

objective does your Or representation. Or the reason for your representation.
Representation relate to? No Please use separale sheets if necessary.

To prevent crime and Yes | Please see separate sheet

disorder

Public safety Yes

To prevent public nuisance | Yes | Please see separate sheet

To protect children from Yes | Please see separate sheet
harm

Suggested conditions that could be added to | Please see separate sheet
the licence to remedy your representation or
other suggestions you would like the
Licensing Sub Committee to take into
account. Please use separate sheets where
necessary and refer to checklist.

Please return this form along with any additional sheets to Licensing Team, Rugby
Borough Council, Licensing Team, Town Hall, Evreux Way, Rugby CV21 2RR or by
emailing to licensing@rugby.gov.uk. This form must be returned within the Statutory
Period. For more details please check with the Licensing Team on (01788) 533884,

LicensingAct03/Regrasentation FormMar05
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Representation for K2 Supermarket premises licence application

Representations

Whilst the police understand that this is a brand new premises licence application and that
narmally the previous history would have no bearing on a new application, we feel that this is
an exceptional case and concerns are already being raised about how the applicant will use
the licence once granted and therefore feef it our duty to ensure that the conditions
volunteered by the applicant under 'section M' of the application form, are apprapriate,
workable, and enforceable to ensuring that they will promate the four licensing objections. |
have therefore enclosed a brief history of previous problems at the premises under the old

licence and why we feel it necessary to make the suggestions for different licensing
conditions which are listed below.

The previous premises licence for "Josie’s’ at 41 Church Street, Rugby was initially issued on
1% February 2013.

During the time that this licence was in place there were a number of issues which concermned

the police, until the licence was surrendered in September 2015, prior to a licensing review
to apply for the licence to be revoked.

After the licence was surrendered, an application was submitted to Rugby Borough Council,
for a licence to be granted to Katherine LEKAL.

in November 2013, a test purchase operation was carried out at the premises, resulting in an
underage sale. At this time there was no age verification policy in place, and no ‘challenge

25' posters displayed. There was no refusals register in place either. The seller of the alcohol
was issued with a fixed penalty notice.

Pc 1822 Bailey and Penny Clarke the council licensing officer visited the premises to check
on these things, and the use of CCTV. While checking the CCTV, the member of staff
working in the shop was seen on CCTV lo be drinking alcohol. Following this, the premise
licence holder was put on an action plan to address these issues.

At the end of this investigation, the premise licence holder and DPS received a caution in
relation to selling alcohol to a person aged under 18.

In January 2014, concems were raised by the Rugby First Company with regards to alcohol
being served to drunken people who were causing problems around anti-social behaviour in
the churchyard opposite the premises, in contravention of the licensing abjectives of public
safety, the prevention of public nuisance, the prevention of crime and disorder and the
protection of children from harm. A Public Space Protection Order is now in place to try and
deal with issues caused by this sort of alcohol sales.

As a result of this, the premises were visited again by Pc Maughan and PS Watkins. The
attitude and behaviour of the member of staff at the time fell well below that expected from
someone working within the licensing trade.

In August 2015, Pc Bailey and | attended the premises again with Trading Standards,
resulting in the seizure of illegal items which were being sold on the premises. There were a



number of breaches of the licence resulting from this visit too, such as, the staff member
being unable to contact the premise licence holder/DPS, the premises licence nat being on
display, and the refusalsfincident book not being in operation.

Throughout the time that the licence was in operation for this premise, we have tried to wark
with the licence holder, and DPS, to bring the premises to the standard expected in order to
achieve the licensing objectives.

It is believed that the applicant had no dealing with the previous licence holder or DPS,
although we understand from the applicant that she is good friends with some of the previous
staff and will retain them in the premises as stated above there have been problems with the
previous staff not complying to the conditions on the licence. The police are concerned that
the work already done at these premises will have been in vain if conditions for the premise
licence are not tightened up, due to these staff members from earlier this year being retained
to continue to work there, and the applicant not having a current personal licence, and is
looking to have a DPS who is not working at the premises, to ensure that the licensing
objectives are adhered to.

It is the view of the police that the following conditions should be placed on the licence

replacing the conditions within ‘section M of the application form', in order to address the
above concems:

Under the Prevention of Crime and Disorder

1. Proposed CCTV installations for licensed premises must be discussed with a
Warwickshire Police Crime Reduction or Architectural Liaison Officer (Full
working plan) prior to installation to ensure the system complies with this.

‘CCTV to comply with BS 7958, The system should be recording at all times that the
premises are open for licensable activity. The CCTV shouid be stored for 31 days, and
there should be someone available at all times when the premises are open, who can
operate the system and able to download footage instantly, so that it is available to the
police or other responsible authority on request.’

A suitably qualified company should be engaged to design and install the
system to ensure compliance.

2. The DPS wili give written consent of all authorised persons to sell on their behalf. A

copy of this written consent should be kept in the premises and made available to
authorised persons from Responsible Authorities.

Under Public Safety

3. CCTV cameras are to be positioned in the premises to ensure that customers arriving
are monitored along with the till areas in front and behind the fills.

Under the Protection of Children from Ham
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" ne who appears to be under the age of 25, and who is attempting to purchase

ho! must be required to produce proof of age before such a sale is made. This

proof of age should be photographic ID, such as driving licence, passport, ‘Prove It
card.

5. ‘Challenge 25' posters and posters regarding proxy sales will be on display in full view
of the public.

6. Staff will be trained, and undergo regular 6 monthly refresher training in respect of the
sale of all age restricted goods, including the awareness/pravention of proxy sales.
The training should also cover changes in relevant legislation, and the use and
storage of CCTV.

7. Alcohol displayed for sale will not be obstructed from the view of the sales assistants,
and non alcoholic/saft drinks, crisps and confectionery will be situated away from the
alcohol display area.

Under the Prevention of Public Nuisance

8. Staff will be trained, and undergo regular 6 monthly refresher training in respect of the
sale of alcohol to any person believed to be drunk. With written Instructions available
to staff on duty on what to do if in this situation.

9. Such training sessions in condition 6 & 8 are to be documented and records to be kept
in the premises and made available to authorised persons from Responsible
Authorities.

10.A refusals book will be compiled and maintained containing records of
instances/persons who have been refused the sale of age restricted items on the basis
of either their perceived age, or that it is perceived to be a proxy sale, including dates,
times, description of instances/person and the shop assistance who dealt recorded it.
This must be entered at the time or immediately after the refusal and ail records
should be made available to authorised persons from Responsible Authorities.
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Penny Clarke (\_“ Q 7
From: kath lekaj

Sent: 14 December 2015 14:37

To: Penny Clarke

Subject: RE: representations from the police

Hi Penny

Thanks for your Email sorry you didn't get my email last week with regards to the The trading standards.

| accept the Conditions from trading standards and ali ready have put those conditions in place.
1 also accept the conditions from Warwickshire Police and would like these added to my licence.

Yours Faithfully

kath Lekaj.

From: Penr'- "'arke@rugby.gov.uk

To: - =,

CC: Les.ackson@rugby.gov.uk

Subject: representations from the palice
Date: Mon, 14 Dec 2015 09:51:04 +0000

Hi Kath

As discussed last week, the police were going to put in representations.
Attached are the 2 documents from them.

One of them lists conditions that they are requesting to be added to your licence if you agree.

Can you please let me know if you accept these or not, if you are happy to accept them, they will be

entered onto your licence and you must comply to them all, when using the authorisation on the licence ie
selling alcohol.

If you do not wish to accept the condition, that is fine just let me know which you wish to do and I'll
arrange for the application to be heard by committee and let you know the date as saon as | getit.

Also can you confirm by email that you are happy to accept the conditions requested by trading standards.
) am aware that you have verbally accepted them to me, but ! need either a letter or email to confirm this.

Kind regards
Penny

Penny Clariee
Licensing Officer




Rugby Borough Council
Tel: 01788 533662

THIS E-MAIL AND ANY ATTACHED FILES ARE CONFIDENTIAL AND MAY BE LEGALLY PRIVILEGED.

If you have received this transmission in error or are not the addressee, any disclosure, reproduction,
copying, distribution or other dissemination or use of this communication is strictly prohibited. The
infermation contained in this e-mail may be the subject of public disclosure under the Data Protection Act
1998, Freedom of Information Act 2000 or the Environmental information Regulations 2004- unless iegally

exempt from disclosure, the confidentiality of this e-mail and your reply cannot be guaranteed. Visit
http://www.rugby.gov.uk for more information.

Thank you for your co-operation.

Rugby Borough Council
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\ Please ask for Penny Clarke
Ms K Lekaj Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail penny.clarke@rugby.gov.uk
Warwickshire DX DX 11681 Rugby
CVv21 1AX
Date 21 December 2015
Dear Sir/Madam,

Licensing Act 2003 — K2 Mini Market, 41 Church Street, Rugby, CV21 3PT

I am pleased to inform you that your application for a premise licence has been
accepted. | have enclosed a copy of your licence that has been granted.

As the new premise licence holder it has become your responsibility ta pay the

annual fee of £180.00, which your next is due on 16" December 2016 for this
licence.

Failure to pay the fee by the 16" December each year will result in the licence being
suspended, an invoice will be sent when these fees are due.

For information Part B the summary licence, must be displayed in the premises, with

the fult licence or a certified copy to be held within the premise and available for
inspection.

Please check the licence for any clerical errors and return to this office for any
amendments if necessary.

Yours sincerely

Penny Clarke
Licensing Officer
Encs.
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Part A

Premises Licence

Rugby Borough Council, Town Hall, Evreux Way, Rugby, Warwickshire, CV21 2RR

Premises Licence number RYICV21/0731 - PS

Part 1 — Premises details

Postal address of premises, or if none, ordnance survey map reference or description

K2 Mini Market, 41 Church Street

Post town: Rugby Postcode: CV21 3PU

Telephone number; 07527 322859

Where the licence is time limited the dates;

Not Applicable,

Licensable activilies authorised by the licence

Sale of Alcohol by retail

The times the licence autharises the carrying out of licensable activities

Monday - Saturday 08:00 hrs to 22:30 hrs
Sunday 10:00hrs to 22:00hrs

The opening hours of the premises

Monday - Saturday 08:00 hrs to 22:30 hrs
Sunday 10:00hrs to 22:00hrs

"Where the licence authorises supplies of alcohol whether these are on and/or off supplies

. Off Sales only




Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of premises
licence

Katherine Lekaj, 18 Morris Close, Rughy, CV21 1AX

Telephone: 07527 322859

Registered number of holder, for example company number, charity number (where applicable}

N/A

Name, address and telephone number of designated premises supervisor whera the premises licence
authorises the supply of alcohol

Katherine Lekaj, 18 Morris Close, Rugby, CV21 1AX
Telephone: 07527 322859

Personal licence number and issuing authority of personal licence held by designated premises
supervisor where the premises licence authorises for the supply of alcohol

RYICV21/1045-PL

Rugby Borough Council

Annex 1 — Mandatory conditions
1. No supply of alcehol may be made under the premises licence
(a) at a time when there is no designated premises supervisor in respect of the premises licence,

or

(b) at a time when the designated premises supervisor does not hold a personal licence or his
personal licence is suspended.

2. Every supply of alcohol under the premises licence must be made or authorised by a person who
holds a personal licence.

3. (1) The premises licence holder or club premises certificate holder must ensure that an age
verification policy is adopted in respect of the premises in relation to the sale or supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must ensure that the
supply of alcohol at the premises is carried on in accordance with the age verification policy.

(3) The policy must require individuals who appear fo the responsible person to be under 18 years of
age (or such older age as may be specified in the palicy) lo produce on request, before being
served aicohol, identification bearing their photagraph, date of birth and either—

(a) a holographic mark, or

(b)  an ullraviolet feature.

I
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4. Sale of alcohol below permitted price

1. A relevant person shall ensure that no aicohol is sold or supplied for consumption on or off the
premises for a price which is less than the permitted price.

2. For the purposes of the condition set out in paragraph 1—
{a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;

{b) “permitted price" is the price found by applying the formula—

where—

P is the permitted price,

D is the rate of duty chargeable in relation to the alcohol as if the duty were charged on the date of the
sale or supply of the alcohol, and

V is the rate of value added tax chargeable in relation to the alcohol as if the value added tax were
charged on the date of the sale or supply of (he alcohol;

(c) “relevant person” means, in relation o premises in respect of which there is in force a premises
licence—

(i) the holder of the premises licence,
(i} the designated premises supervisor (if any) in respect of such a licence, or
(i)  the personal licence holder who makes or authorises a supply of alcahoi under such a licence;

{d) “relevant person” means, in relation to premises in respect of which there is in force a club
premises certificale, any member or officer of the club present on the premises in a capacity which
enables the member or officer o prevent the supply in question; and

(e) “valued added tax” means value added tax charged in accordance with the Value Added Tax Act
1994(7).

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this paragraph)
not be a whole number of pennies, the price given by that sub-paragraph shall be taken to be the
price actually given by that sub-paragraph rounded up to the nearest penny.

4. (1) Sub-paragraph (2) applies where the permitied price given by Paragraph (b) of paragraph 2 on
a day (“the first day") would be different from the permilied price on the next day (“the second day”)
as a result of a change to the rate of duly or value added tax.

(2) The permitted price which would apply on the first day applies to sales or supplies of alcohol which
take place before the expiry of the peried of 14 days beginning on the second day.

Annex 2 - Conditions consistent with the Operating Schedule

The Licence holder shall conduct the premises in accordance with the Operating Schedule attached
to the application (as amended by the licensing authority after a hearing or agreed by the applicant

following the submission of representations if appropriate), and in padicular section P theraof, a copy
of which is appended hereto.

Where any equipment or installation is required by the Operating Schedule it shall be maintained in
such condition and be used so as lo promote the licensing objective(s).

Prevention of Crime and Disordar

1. CCTV to comply with BS 7958, The system should be recording at all times that the premises
are open for licensable activity. The CCTV should be stored for 31 days, and there should be
someone available at all times when the premises are open, who can operate the system and able to

3



download footage instantly, so that it is available to the police or other responsible authority on
request.’

2. The DPS will give written consent to all authorised persons to sell on their behalf. A copy of
this written consent should be kept in the premises and made available to authorised persons from
Responsible Authorities.

Under Public Safety

3. CCTV cameras are to be positioned In the premises to ensure that customers arriving are
monitored along with the till areas in front and behind the tills,

4, Qutside lighting

5. Fire Alarms

Under the Prevention of Public Nuisance

6. Staff will be trained, and undergo regular 6 monthly refresher {raining in respect of the sale of

alcohol to any person believed to be drunk. With written Instructions available to staff on duty on what
te do if in this situation.

7. A refusals book will be compiled and maintained conlaining records of instances/persons who
have been refused the sale of age restricted items on the basis of either their perceived age, or that it
is perceived to be a proxy sale, including dates, times, description of instances/person and the shop
assistance who dealt recorded it. This must be entered at the time or immediately after the refusal
and all records should be made available to authorised persons from Responsible Authorities.

8. Ensure noise levels are kept 1o a minimum.

Under the Protection of Children from Harm

g, Anyone who appears to be under the age of 25, and who is attempting to purchase alcohol
must be required to produce proof of age before such a sale is made. This proof of age should be
photographic ID, such as driving licence, passport, ‘Prove It' card.

10.  ‘Challenge 25 posters and posters regarding proxy sales will be on display in full view of the
public.

11. Staff will be trained, and undergo regular 6 monthly refresher training in respect of the sale of
all age restricted goods, including the awareness/prevention of proxy sales. The training should also
cover changes in relevant legislation, and the use and storage of CCTV,

12.  Alcchol displayed for sale will not be obstructed from the view of the sales assistants, and non
alcoholic/soft drinks, crisps and confectionery will be situaled away from the alcohol display area.

13.  Such fraining sessions in condition 6 & 11 are to be documented and records to be kept in the
premises and made available to authorised persons from Responsible Authorities.

14, A prompt or reminder 1o staff, at the point of sale, to consider whether a sale or challenge
ought to be made

Annex 3 - Conditions attached after a hearing by the licensing authority

Not Applicable




Appendix 1
Annex 4 - Plans

See Attached

Issued on 16" December 2015 — 1* Grant
Issued by Rugby Borough Council, Town Hall, Evreux Way, Rugby, Warwickshire, CV21 2RR

Telephone (01788) 533884

Fax: (01788) 533409

DX DX 11681 (HEH) Rugby
E-maii: Licensing@rugby.gov.uk
Web Site: www.rugby.gov.uk
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Part B
Premises Licence Summary

Licensing Team, Rugby Borough Council, Town Hall, Evreux Way, Rugby, Warwickshire, CV21 2RR

Premises Licence number RY/CV21/0731 - S

Premises details

Postal address of premises, or if none, ordnance survey map reference or descriplion

K2 Minl Market, 41 Church Street

Post town: Rugby Posicode: CV21 3PU

Telephone number: 07527 322859

| Where the licence is time limited the dates

Not Applicable

Licensable activities authorised by the licence

Sale of Alcchol by retail.

[ The times the licence authorises the carrying out of licensable activilies

Monday ~ Saturday 08:00 hrs to 22:30 hrs
Sunday 10:00hrs to 22:00hrs

L

The opening hours of the premises

Monday — Saturday 08:00 hrs to 22:30 hrs
Sunday 10:00hrs to 22:00hrs

'l Far consumption off the premises

Where the licence authorises supplies of alcohol whether these are on and/or off supplies

| Name, (registered) address of holder of premises licence [

Katherine Lekaj, 18 Morris Close, Rugby, CV21 1AX ‘

Telephone: 07527 322859




Registered number of holder, for example company number, charily number {where applicable)

N/A

' Name of designated premises supervisor where the premises licence authorises for the supply of
alcohol

| Katherine Lekaj

State whether access to the premises by children is restricted or prohibited

Restricted

Issued on 16" Dacember 2015 — 1™ Grant of premise llcence
Issued by Rugby Barough Council, Town Hall, Evreux Way, Rugby, Warwlckshire, CV21 2RR

Telephone (01788) 533409
Fax: {01788) 533866
DX BX 11681 Rugby

E-mall: Rugby.B.C@Rugby.Gov.lk
Web Site: www.rugby.gov.uk

b
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Maider L

M Describe the steps you intend to take to promote the four licensing objectives:
a) General — all four licensing objectives (b, ¢, d and e) (please read guidance note 9)

cCT, Hecuset's REGISTAR, TouFoRkm ?ﬂ:ﬂ—lce' IRO R ap
CHANGE  ADDRESS

b) The preventioa of ¢rime and disorder

. C.TV. Bl LAl Coume FAeveoTion 'Ih.\L‘T\RTL\JESJ
NoTces

c} Public safety

|

o

CUTSIDE  leHTING, Siee ALALMS rANED STRE

4

d) The prevention of public nuisance

feasnL To ssove 7o N DrUMK, Busuen Noi1ge Lpusls Aoe
L@PT > O runnue .

e) The protection of children from harm

pﬂSS ﬁEQT\FI&(ﬁT\C’T‘J, TE2ARING oF SYaflE \_n.’;\,th e\t o =& o
wAdir ogr Sois Mevenkion and cccegkotsio forms =g
'I_d.n.p\:.{&r.n.!r\..a—.




K

Please highlight any adult entertainment or services, activities, other entertainment or matters

ancillary to the use of the premises that may give rise to concern in respect of children (please read
guidance note 8).

L

Hours premises are open
to the public
Standard days and timings
{please read guidance note

State any seasonal variations (please read guidance note 4)

6)

Day Start Finish

Mor 1800 |22:30

Tue  1g.00 {a2.30

Wed 12.00 |an.20
Non standard timings. Where vou intend the premiscs to be open to the
public at different times from those listed in the column on the left,

Thr Q. oo |22-30 please list (please read guidance note 5)

Fri g. w 2230

Sal 19-00 j22.=0

Sun ]_o, sl Pr-Ns e
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Ms K Leki Please ask for Penny Clarke
LSl Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail Address penny.clarke@rugby.gov.uk
CV21 1AX DX DX 11681 Rugby
Date 5% February 2016
Dear Ms Lekja,

Licensing Act 2003 — K2 Minii Market — RY/CV21/0731-PS
41 Church Road, Rugby, CV21 3PU

1 am writing in relation to hcensmg visit/inspection that took place at the above

premises today, Friday 5" February. The visit was with the police and the council,
present was Sgt Watkins, PC Bailey and I.

We did try to contact you but you were unable to attend. We have continued the visit
and inspection of the premises licence with your shop assistance Mr Assan.

The following breeches of your licence were found:

Prevention of Crime and Disorder

1. CCTV to comply with BS 7958. The system should be recording at all times
that the premises are open for licensable activity. The CCTV should be stored
for 31 days, and there should be someone available at all times when the
premises are open, who can operate the system and able to download footage
instantly, so that it is available to the police or other responsible authority on
request.’ - We were not able to establish if the CCTV was recording
today or if it records for 31 days, as Mr Assan who was the only member

of staff working, was not able to work the CCTV. No downloads were
obtained due to the same reason.

2. The DPS will give written consent to all authorised persons to self on their
behalf. A copy of this written consent should be kept in the premises and
made available to authorised persons from Responsible Authorities - Mr
Assan was not aware of where this would be kept, and could not find it.

We did not see any proof of written authorisation given from the DPS for
Mr Assan to serve alcohol.

Under Public Safety

CCTV cameras are to be positioned in the premises to ensure that customers
arriving are monitored along with the till areas in front and behind the tills. -
The camera on the front door, does not show a good clear picture of

head and face recognition. There was no camera covering behind the
tills area.

4, Qutside lighting - not checked
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S Fire Alarms — not checked

Under the Prevention of Public Nuisance

6. Staff will be trained, and undergo regular 6 monthly refresher training in
respect of the sale of alcohol to any person believed o be drunk. With written
Instructions avallable to staff on duty on what to do if in this situation. — Mr Assan
could not find any written instructions to follow.

7. A refusals book will be compiled and maintained containing records of
instances/persons who have been refused the sale of age restricted items on the
basis of either their perceived age, or that it is perceived to be a proxy sale, including
dates, times, description of instances/person and the shop assistance who dealt
recorded it. This must be entered at the time or immediately after the refusal and all
records should be made available to authorised persons from Responsible
Authorities. — This was made available last entry was 30/1/16.

8. Ensure noise levels are kept to a minimum. — there was no noise problems.

Under the Protection of Children from Harm

9. Anyone who appears 1o be under the age of 25, and who is attempting to
purchase alcohol must be required to produce proof of age before such a sale is
rmade. This proof of age should be photographic |D, such as driving licence,

passport, 'Prove It' card. — Mr Assan was not aware of any other 1D other than a
driving licence to check.

10. 'Challenge 25’ posters and posters regarding proxy sales will be on display in
full view of the public. — these were on display

1. Staff will be trained, and undergo regular 6 monthly refresher training in
respect of the sale of all age restricted goods, including the awareness/prevention of
proxy sales. The training should also cover changes in relevant legislation, and the
use and storage of CCTV. — Mr Assan was not aware of anything about the
CCTV, and could not explain what he would do about a proxy sale.

12. Alcohol displayed for sale will not be obstructed from the view of the sales
assistants, and non alcoholic/soft drinks, crisps and confectionery will be situated
away from the alcohol display area. — You can see the alcohol from the sales
desk, unfortunately there shelf next to the Wine, cider and single tins of beer,
there was coke cola and other soft drinks on display.

13. Such training sessions in condition 6 & 11 are to be documented and records
to be kept in the premises and made available to authorised persons from

Responsible Authorities. — There was no evidence of either training taking place,
no records found or available.

14, A prompt or reminder to staff, at the point of sale, to consider whether a sale
or challenge ought to be made — there was a notice above the till about the sale
of alcohol. | am unsure if Mr Assan wouid be able to read the English on the
notice, as he was unable to communicate very well in English to us.

Other problems found at your premises.

. Your premises have a retail radio. This was found to be switched
off and Mr Assan was not aware on how to use it.
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Today we have recorded 7 breeches of your licence. These need to be corrected
immediately. 1 have arrange to visit you at the premises on Monday 22™ February at

1000hrs, where | hope that the above have ail been corrected and you are complying
with your licence.

| must advise that a breech of your licence is an offence under section 136(1) of the
Licensing Act 2003. If prosecuted this has an unlimited fine and or 6 months
imprisonment.

Yours sincerely

Penny Clarke
Licensing Officer
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Ms K Leki Please ask for Penny Clarke
oSl Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail Address penny.clarke@rugby.gov.uk
Cv21 1AX DX DX 11681 Rugby
Date 4™ March 2016
Dear Ms Lekja,

Licensing Act 2003 — K2 Mini Market — RY/CV21/0731-PS
41 Church Road, Rugby, CV21 3PU

I am writing in refation to a second licensing visit/inspection that took place at the
above premises on, Monday 22™ February. The visit was with the police and the
council, present was Sgt Watkins and |.

We are pleased to say that there had been improvements made since our first visit,

unfortunately there was still a number of areas that you are still not complying with
your licence.

Due to this it was agreed to put an action plan in place, | understand that you had a

copy delivered to you on the 22™. Below is a list of problems still occurring with your
premise.

The following breeches of your licence were found:

Prevention of Crime and Disorder

1. The DPS will give written consent to all authorised persons to sell on their
behalf. A copy of this written consent should be kept in the premises and
made available to authorised persons from Responsible Authorities - Whilst
you had a letter giving written consent to your staff members, this was
very confusing, as you were adding names to a dated letter ie you added
your new members of staffs Mel Marshall to the signed consent from
December but she only started working for you in February. This also
still gave consent for staff member who had left your employment. You
were asked to complete an up to date list of authonsatlon and to bring a
copy to myself at the council by Monday 29" February.

{ have not yet received this document.

Under Public Safety
CCTV cameras are to be positioned in the premises to ensure that customers
arriving are monitored along with the till areas in front and behind the tills. -
The camera on the front door does not show a good clear picture of head
and face recognition. There was no camera covering behind the tills
area. This camera was intermittent and not recording all the time, There

is also a camera pointing to the floor instead of at the alcohol fridge and
counter.



Under the Prevention of Public Nuisance

3.

Staff will be trained, and undergo regular 6 monthly refresher training in
respect of the sale of alcohoi {o any person believed to be drunk. With written
instructions available to staff on duty on what to do if in this situation. — There
was still no written instructions to follow.

A refusals book will be compiled and maintained containing records of
instances/persons that have been refused the sale of age restricted items on
the basis of either their perceived age, or that it is perceived to be a proxy
sale, including dates, times, description of instances/person and the shop
assistance who deait recorded it. This must be entered at the time or
immediately after the refusal and all records should be made available to
authorised persons from Responsible Authorities. — We asked to view the
CCTV footage of one of the recorded refusals on the 15" February at
13.10hrs we could not see the Incident that was recorded within the
refusals log. We requested that you look for the incident and bring a
copy of the CCTV to myself in the council.

| have now viewed the CCTV given and cannot identify any refusal on the
footage. Could you please advise the exact time, and what occurred as |
am struggling to see it.

Staff will be trained, and undergo regular 6 monthly refresher training in
respect of the sale of all age restricted goods, including the
awareness/prevention of proxy sales. The training should also cover changes
in relevant legisiation, and the use and storage of CCTV. - Your member of
Staff on duty with you had only been employed with you for 2 weeks,
there had been training, which was still on going, no records were
available, also no training had been completed with the storage and
downloads of the CCTV system or about Proxy sales. These must be
completed as a matter of urgency.

Alcohol displayed for sale will not be obstructed from the view of the sales
assistants, and non-alcoholic/soft drinks, crisps and confectionery will be
situated away from the alcohol display area. — You have moved one of the
shelving units away from the alcohol counter, but you did still have the
‘Offers’ hasket (containing crisps and confectionery items) directly in
front of the alcohol fridge, you did move this during the visit.

Such training sessions in condition 6 & 11 are to be documented and records
to be kept in the premises and made available to authorised persons from
Responsible Authorities. — There was no evidence of either training sets of
records found or available.

Other problems found at your premises.

» Qut of date food was on sale, passed it's ‘best before date' these
were Wispa multi pack with date of 4™ January 2016 & Galaxy
Mutti pack with 21th February 2016.

» Your opening times displayed on your door are longer than your
permitted hours. You advised that you do not open this late and
cannot get this off the door.
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Today we have recorded 7 breeches of your licence. These need to be corrected
immediately. You have now been placed on an action plan to help show you what
needs to be corrected. The action plan is currently for 1 month with a review meeting
on 21% March @ 10.00hrs at the premises. | understand that you have already
corrected some of the problems, keep going and if you need any assistance then

please call me on the above number. | have enclosed a copy of your action plan for
information.

| must advise that a breech of your licence is an offence under section 136(1) of the

Licensing Act 2003. If prosecuted this has an unlimited fine and or 6 months
imprisonmert.

Yours sincerely

Penny Clarke
Licensing Officer
Enc
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e
Warwickshire

‘Protecting Qur. Communities Together’

Multi Agency Licensing Action Plan

Premises Details Date '22.' 2 \\b

Premises kz “\.U\J M‘gj—

Address L\-\ Choa bl g\’eg.}"i ﬁ.ﬁm C,Uu BEU
pPsName _koJ\orue [EXATS. Present (YIN) [/ ]

Signed e d lomm

Other persons present Q’esenﬂng premises

Name Name _Nolwnp. Madall
Position Position M .

Signed Signed ﬂ t]M)g]! Bz

Peraons Present (other agenciesfauthorities)

Name Representing

Cavanla UbHats — Poghy Who
Penny Clarles Rughy Bermel (ounad

Muiti Agency Action Plan Page 1 of §
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VL node o Slmégﬂbq polte. ard
ol

coveetd. A ponber
beone were Sournd {ond SO oo
ogpoutrar- nooke | wdL
Nose -

Summary Of'Meeting / Discussions

S Cx_wv-l:af&lt&&)esm

reod  oddusestue |, Wassuq conddios

Multi Agency Action Plan Page } of 5



"Action|Plan Suggest By Authority
(Acticn plan to be SMART)

Conditions;-

1 - Comerm by to b %@M%M
oo ol Sor Faum) recoquilisn

3. ccrv (oo ¥ I\Qo_c\&:l-okewtf’“-’ﬁl_o-‘""l'lm
7S — o Aoy recoed to ke kgt ior

coroma-

S- Copy o DFS avlonidlion to te
cﬁp\émd—%o RRC oy kalalib

6 -Trauig recork - Qml¥ records ead bo be kot

sert 4o RBC by 3!3hb- “Trowsudrg oW
A S Ll A

LA - =
uggestions From Premises
acdy AL

Commenis /S

(s 2o
3. Sebf wod Yo te trused on vse and

8. g Luedlira Utoer ORRNLIS, Lo
l\z_o_c\g-!ro be covered o- remoued.
~To e vers revuved olies | podl on
%r_lahe. @ \0:00.

5. cv. Chmarne | rends do ko Soed o olediet]

2 srFan USrudmos cwoitoble 1o solf.g o-

1 agree that this a true and accurate record of the discussion that took
place and | am aware that this action plan may be cited at future licensing

hearings

Premise Representative

Signed %ﬁﬂ Print Name K. LA .
Lead Agency for Autho

signed _ 20 90000 printName S M. 1 il

(ot enay Clodke,

Multi Agency Action Plan Page4of 5
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Additionallinformation

Date Officer Update oniActicniPlan/(Bolicelonly)

Contact details;-

Multi Agency Action Plan Pege 5 of 5
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. Please ask for Penny Clarke
Ms K Lekja Diract Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail Address penny.clarke@rugby.gov.uk
CV21 1AX DX DX 11681 Rugby
Date 17" March 2016

Dear Ms Lekja,

Licensing Act 2003 — K2 Mini Market - RY/CV21/0731-PS
41 Church Road, Rugby, CV21 3PU

| am wrmng in relation the Action Plan that is currently in place for the above

premises licence. The review of the Action Plan was due to take place on Monday
21%! March at 1000hrs at the premise.

Due to your ill health, we have postponed the Action Plan review, |t will now take

place on Friday 22nd April at 1000hrs at the premises. (Not the 15" as discussed on
the phone).

Please keep me updated with regards to the Action Plan and if you are weli enough
to complete it and attend the meeting.

| hope that you are feeling better soon.

Yours sincerely

Penny Clarke
Licensing Officer
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Z]/I/?Q_%— 78,

Ms K Leki Please ask for Penny Clarke
SJOSLEL Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail Address penny.clarke@rugby.gov.uk
Cv21 1AX DX DX 11681 Rugby
Date 22" April 2016
Dear Ms Lekja,

Licensing Act 2003 — K2 Mini Market — RY/CV21/0731-PS
41 Church Road, Rugby, CV21 3PU

| am writing in relation the Action Plan and today's visit. | am sorry that you have
been upset with our visit and this being due to your health problems.

Both Sgt Watkins and myself feel that after reviewing the Action Plan today, that we
do need to sit down out of the shop environment and go through with you were the
problems still are, as there seems to be many licence conditions and parts of the
action plan that are not being complied with.

A meetlng has been aranged at Rugby Police Station, Newbold Road, Rugby on
Monday 9™ May 2016 at 1000hrs. Please feel free to bnng your sister or any other
appropriate person you wish to attend with you.

I have also requested further CCTV footage from the premises for 2 x refusais at the
following dates and times;

1. 12"1 April @ 1632hrs
2. 20" March @ 1205hrs

Please can you amange for the footage to be brought into the council for my attention
by the 6™ May 2016.

| would be grateful if you or your sister on your behalf, keep me updated with regards
to the Action Plan and if you are well enough to complete it and attend the meeting.

| hope that you are feeling beiter soon.

Yours sincerely

Penny Clarke
Licensing Officer
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ypyrmy,

The following are all your mandatory conditions and those agreed in your operating

schedule with the police and trading standards, al! which are contain and form your
licence:

Mandatory conditions

1. No supply of alcahol may be made under the premises licence

(a) at a time when there is no designated premises supervisor in
respect of the premises licence, or
{b} at a time when the designated premises supervisor does not hold

a personal licence or his personal licence is suspended.
- Katherine holds a current personal licence and is the current DPS for
the premises.

| understand the above condition: GK LQ
Name: Katherine Lekja Signature; 7O < TN

2. Every supply of alcchol under the premises licence must be made or authorised by
a person who holds a personal licence.
- Concerns are that a temporary member of staff is not authorised by
Katherine to sell on her behalf. There is currently only one person
authorised by her to sell as well as the DPS/PLH.

1 understand the above condition: ‘?V q
Name: Katherine Lekja Signature: LQ ................

3. (1) The premises licence holder or club premises certificate holder must ensure

that an age verification policy is adopted in respect of the premises in relation to the
sale or supply of alcohol.

- An verbal age verification policy is in place/—j

s
2

| understand the above condition: K
Name: Katherine Lekja Signature!

------------

(2) The designated premises supervisor in relation to the premises licence must

ensure that the supply of alcohol at the premises is carried on in accordance with the
age verifi catlon policy.

- This is believed that staff are carrying this out

| understand the above condition:
Name: Katherine Lekja Signature: d( \&@
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(3) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to
produce on request, before being served alcohal, identification bearing their
photograph, date of birth and either—
(a) a holographic mark, or
(b) an ultraviolet feature.

- It is believed that this is happening at the premise.

j ...........

1. A relevant person shall ensure that no alcohol is sold or supplied for consumption
on or off the premises for a price which is less than the permitted price.
- It is believed that this is happening at the premise

| understand the above condition:
Name: Katherine Lekja Signature.‘-?k.'.. L‘_l

4. Sale of alcohol below permitted price

| understand the above condition:
Name: Katherine Lekja Signature:‘?z

2. For the purposes of the condition set out in paragraph 1—
(a) "duty” is to be construed in accordance with the Alcoholic Liguor Duties Act 1979;
(b) "permitted price” is the price found by applying the formula—
where—
P is the permitted price,
D is the rate of duty chargeable in relation to the alcohol as if the duty were charged
on the date of the sale or supply of the alcohol, and
V is the rate of value added tax chargeable in relation to the alcohal as if the value
added tax were charged on the date of the sale or supply of the alcohol;
(c) "relevant person” means, in relation to premises in respect of which there is in
force a premises licence—
(i) the holder of the premises licence,
(ii) the designated premises supervisor (if any) in respect of such a licence, or
(i) the personal licence holder who makes or authorises a supply of alcohol
under such a licence;
(d) “relevant person” means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply in
question; and
(e) “valued added tax" means value added tax charged in accordance with the Value
Added Tax Act 1994(7).

- It is believed that this is happening at the premise

| understand the above condition: 0{ A

Name: Katherine Lekja Signature: ) (%

-----------
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3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart
from this paragraph) not be a whole number of pennies, the price given by that sub-

paragraph shall be taken to be the price actually given by that sub-paragraph
rounded up to the nearest penny.

- Itis believed that this is happening at the premise

! understand the above condition:
Name: Katherine Lekja Signature: R A QA

4. (1) Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph 2 on a day (“the first day”) would be different from the permitted price on
the next day (“the second day") as a result of a change to the rate of duty or value
added tax.

{2) The permitted price which would apply on the first day applies to sales or supplies
of alcohol which take place before the expiry of the period of 14 days beginning on
the second day.

- itis believed that this is happening at the premise

| understand the above condition:
Name: Katherine Lekfa Signature; “KLD«
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Condition consistent with the Operating Schedule which were agreed with the
police and trading standards

Prevention of Crime and Disorder

1. CCTV to comply with BS 7958, The system shouid be recording at all times
that the premises are open for licensable activity. The CCTV should be stored
for 31 days, and there should be someone available at all times when the
premises are open, who can operate the system and able to download footage
instantly, so that it is available to the police or other responsible authority on
request.

- CCTV was present in the shop, we were unable to tell if it was
recording for 31 days as we could not look back at the previous day's
footage. We were advised that it should have been recording but that
they would have to call technician out. Due to this problem we were
unable to view the CCTV or for it to be downloaded.

| understand the above condition:
Name: Katherine Lekja Signature.QK LQAT

2. The DPS will give written consent to all authorised persons to sell on their
behalf. A copy of this written consent should be kept in the premises and
made available to authorised persons from Responsible Authorities.

- Whiist you had giving written consent to yourself, on a separate form
which was incomplete you had given a member of staff authorisation.
Unfortunately you have not authorised a relief member of staff who
comes and helps out. You also have a new member of staff started that
day of our visit 22nd April, who will need to also be authorised.

| understand the ahove condition:
Name: Katherine Lekja Signature: ¢< . LQ/C

Under Public Safety

3. CCTV cameras are to be positioned in the premises to ensure that customers
arriving are monitored along with the till areas in front and behind the tifls.
- The camera on the front door does not show a good clear picture of
head and face recognition. It does show a full body dark silloet of a

person. Sgt Watkins stood in the door way, and you could not identify
her on the camera.

- There was no camera covering behind the tills area.

{ understand the above condition:
Name: Katherine Lekja Signature: 75, 7Y
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4. Outside lighting
— This was working

| understand the above condition: t&j
Name: Katherine Lekja Signature: o RO (S .

5. Fire Alarms
- These were not tested

| understand the above condition:
Name: Katherine Lekja Signature: X

Under the Prevention of Public Nuisance

6. Staif will be trained, and undergo regular 6 monthly refresher training in
respect of the sale of alcohol to any person believed to be drunk. With written
Instructions available to staff on duty on what to do if in this situation.

— There are no written instructions to follow and cannot see any
evidence of training being given.

{ understand the above condition:
Name: Katherine Lekja S:gnature"K et

7. A refusals book will be compiled and maintained containing records of
instances/persons who have been refused the sale of age restricted items on
the basis of either their perceived age, ar that it is perceived to be a proxy
sale, including dates, times, description of instances/person and the shop
assistance who dealt recorded it. This must be entered at the time or
immediately after the refusal and all records should be made available to
authorised persons from Responsible Authorities.
~We asked to view the CCTV footage of one of the recorded refusals on
the 15" February at 13.10hrs we could not see the incident that was
recorded within the refusals log. We requested that you look for the
incident and bring a copy of the CCTV to myself in the council. The
CCTV footage provided did not reflect the incident recorded in the
refusals log.

- We have requested further footag e of 2 other refusals recorded theses

3(20th Miarch @ 1205HRrs this i

into the council by Friday 6th May.

| understand the above condition: d< ) A
Name: Katherine Lekja Signature: ... 3%

ooooooooooooo
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8. Ensure noise levels are kept to a minimum.
- The fridge with the alcohol in next to the sale desk was very noisy.

| understand the above condition:
Name: Katherine Lekja Signature?.‘K-.L“-.l.C.

-----------

Under the Protection of Children from Harm

9. Anyone who appears to be under the age of 25, and who is attempting to
purchase alcohal must be required to produce proof of age before such a sale
is made. This proof of age should be photographic iD, such as driving licence,
passport, ‘Prove It' card.

- Did not witness any person being challenged whilst in the premises

! understand the above condition:
Name: Katherine Lekja Signature: &<

10.  'Challenge 25' posters and posters regarding proxy sales will be on display in
full view of the public.

- Posters are on public view

el
| understand the above condition: -

Name: Katherine Lekja Signature: °< o A

11.  Staff will be trained, and undergo regular 6 monthly réfresher training in
respect of the sale of all age restricted goods, including the
awareness/prevention of proxy sales. The training should also cover changes
in relevant legislation, and the use and storage of CCTV.

— There was a signature from one of your employees stating that they
had completed training on Cashing up/Selling Alcohol/CCTV/Stack, this

was dated February prior to our last visit, yet these records were notin
place at our last visit.

| understand the above condition:
Name: Katherine Lekja Signature:@K RENLD- A T

12.  Alcohol displayed for sale will not be obstructed from the view of the sales
assistants, and non alcoholic/soft drinks, crisps and confectionery will be
situated away from the alcohol display area.

- You have moved one of the shelving units away from the alcohol
counter this is still approximately only 1m away containing offers soft
drinks for sale. It is felt that this is too close still and the soft drinks
should be located with the other soft drink on the other side of the
premise.

| understand the above condition:
Name: Katherine Lelga Signatﬁi’é
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13.  Such training sessions in condition 6 & 11 are to be documented and records
to be kept in the premises and made available to authorised persons from
Responsible Autharities.

- We could not see any evidence of what training had been given in
respect of both condition 6 & 11. There were no records kept.

I understand the above condition: /)
Name: Katherine Lekja Signature:'?K:. A

14. A prompt or reminder to staff, at the point of sale, to consider whether a sale
or challenge ought to be made
- There is a note by the till with the above on it for staff.

| understand the above condition:
Name: Katherine Lekja Signature:‘.\<.' .....................
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K2 Mini Market
41 Church Road
Rugby
Ccv21 3PU

l understand and confirm that all 14 of my conditions of my premise licence
have been read out to me including the problems that with each of them if any.

it has been explained to me what needs to be put right with each condition.

All work will be completed by 1% June 2016 and all conditions will be complied
with by this date.

™,

Name: Katherine Lekja Signature?g.é.-.LD........
Pasition: PLH & DPS of
K2 Mini Market pate: QS | %o
Also present was: -

. k/«@fﬁ/g/@ -
Name: Mrs Penny Clarke Signature: ... 4.0 LT
Position: Licensing officer RBC Date: c;( { S ( L.

Name: Soumaundtla, N&W\@Signaturm@m :

Position: Rughy foliiz- D& Flgie,

Name: .JULLE\ UG Signature:.ﬁ?.ﬁk:..‘.éf(ﬂ—p:’g@
Position: %’-J-QS OAS\S}HU’ Date: cd S[l(‘g

Name: Signature: ......coooevviiiiiiiininnnn,
Position: Date:






Aniblel

Ms K Leki Please ask for Penny Clarke
s LeNa Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rughby ~ E-mail Address penny.clarke@rugby.gov.uk
Cv21 1AX DX DX 11681 Rugby
Date g™ May 2016
Dear Ms Lekja,

Licensing Act 2003 — K2 Mini Market — RY/CV21/0731-PS
41 Church Street, Rughy. CV21 3PU

| am writing in relation to a third licensing visit/inspection that took place at the above
premises on Friday 22" April 2016 to review the Action Plan that is in place in
respect of the premises. The visit was made by Sgt Watkins from Warwickshire
Police, and myself on behalf of the Council.

During the visit on 22" April 2016 we again found that there were several points of
the Action Plan still not being met, and a number of the conditions on your premises
licence were still not being complied with.

We are aware that you have been unwell during the period of the Action Plan and in
view of this we had already extended the period of the Plan for a further 4 weeks up
to 22" April. We understand that your health is improving but that you are still
struggling somewhat, and that you had only returned to work on Monday 18" April.

Whilst we appreciate that your ill health has played a significant part in your not being
able 1o fully comply with the Action Plan, the conditions of your licence have been in
place since your licence was granted on 16" December 2015 and many of these
were still not being complied with at the time of the visit.

The conditions attached to a premises licence are a fundamental part of the
autharisation and, as previously discussed with you, non-compliance with the
conditions of a licence is an offence under section 136(1) of the Licensing Act 2003.

We are approaching the 6 month anniversary of the grant of your licence and the
current situation cannot continue indefinitely.

All the issues outstanding at the premises at the last visit are identified on the

attached Schedule and | have to inform you that these MUST be rectified by
Wednesday 1% June 2016.
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A further unannounced visit will be made after this date and if all of the identified
issues have not been addressed satisfactorily then either or both of the following
actions will be instigated:

1. Review of the premises licence;
2. A prosecution under section 136(1) of the Licensing Act 2003

Should you have any questions about this letter or any of the issues identified then
please do not hesitate to contact me.

Yours sincerely
Penny Clarke

Licensing Officer
Enc
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Annes |3

Ms K Lekai Please ask for Penny Clarke
oL Direct Line (01788) 533884
18 Morris Close Fax (01788) 533866
Rugby E-mail Address penny.clarke@rugby.gov.uk
Cv21 1AX DX DX 11681 Rugby
Date 15" June 2016
Dear Ms Lekaj,

Licensing Act 2003 — K2 Mini Market — RY/CV21/0731-PS
41 Church Road, Rugby, CV21 3PU

I am writing to request some CCTV footage; this is for the period of 1730hrs to
1830hrs on Monday 23™ May 2016. | did attend the premises on Wednesday 8" June
but unfortunately the member of staff on duty at the time was unable to view or
download the footage. The reason for the request of CCTV footage is that there has
been an incident reported to us that occurred in the premises during this time period.

| am aware that we are approaching the 31 days cut off (date being 22™ June), for

your recordings to be kept, therefore | ask if you can address this matter as soon as
possible.

Please can you bring this into the Town Hall for my attention. | understand that you
usually downioad onto a memory stick; once this footage has been viewed | will
return the memory stick to you.

Should there be any problems with this request, please contact me as a matter of
urgency either by phone or email.

| look forward to hearing from you in the soon.

Yours sincerely

Penny Clarke
Licensing Officer
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DESIGNATED PREMISES SUPERVISOR (DPS)

LETTER OF AUTHORISATION

To whom it may concem:

| wansne \ekas being the Designated Premises Supervisor (OPS), and the holder of

Personal Licence am the pesson in a position of a

Premises Licence Number: EV/ - &)
personal Licence Number: ey fov 2

Hereby authorise the following named personnel to sell an

{o"él—s

10 45|PL.

uthorlty on the premises known os:

d supply alcohol, fo comply with the

licensing law and the ficence conditions attached to the licence. This being either when t am
present on the premises or In my absence when | am away from the premises. | can always be
contactable on the following telephone number:

------------------------------------------------

NAMES OF AUTHORISED PERSONS:

1, being a person named below am aware of and accept
Ucensing Act 2003 and will sndeavour to comply in accor

-----------------------------------------

ficence conditlons attached {0 the licence.

--------------------------

my responsibiitties under the
dance wiih the ficensing law and the

Naome

Personal Licence Number Non Personal
{f Applicable) licence Holder
(Plaase Tick)
KA MElnG  WEKAD \O S

DESIGNATED PREMISES SUPERVISOR
Name: ¥ ¢ Fhonas LQE?:J

Date:
N

ol
Signoifure: 23 Q- aoilp | "k@é.?
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DESIGNATED PREMISES SUPERVISOR (DPS)
LETTER OF AUTHORISATION

To whom it may conhcem:

| vanezing Lgieas being the Designated Premises Supervisor (DPS), and the holder of a
Parsonal Licence am the persan in @ postion of authority on the premises known os:

e
Premises Licence Number: v/ ' 2 { S B -;’
Personal Licence Number: QY/C-\‘ 210 45{ L .

Hereby authorise the following named personnel to sefl ond supply alcohol, fo comply with the
licensing law and the licence conditions attached fo the licence. This being either when!am
present on the premises or In my absence when | am away from the premises. | can always be
contactable on the following telephone number:

...................................................................................................................

NAMES OF AUTHORISED PERSONS:

I belng a person nomed below am aware of and accept my responsibilities under the

Licensing Act 2003 and will endeavour to comply in accordance with the licersing law and the
licence conditions aftached to the licence.

Name Personal Licence Number Non Personal
(f Applicable) Licence Holder
{Plecse Tick)
Kamu2ave WECAT oS

DESIGNATED PREMISES SUPERVISOR
Nome: # g nenas L‘:tgj'

Date:

Signature: A3~ Q- aotlo |, ok, ’?
t
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ﬁwrié_v-/s

DESIGNATED PREMISES SUPERVISOR (DPS)
LETTER OF AUTHORISATION

To whom it may concern:

| KATHEINE. [EkRbelng the Daslgnated Premises Supervisar (DPS). and the holder of a
Personal Licence am the person in @ position of auihority on the premises known as:

Premises Licence Number: QY{ cval / o013l -5
Personai Licence Number: Ry |cv 2 / 1045/ PL. .

Hereby authorise the following named personne! fo sall and supply alcohol, 1o comply with the
flcansing law and the licence conditions attachad fo the licence. This belng etiher when | om
pressnt on the premises or In my absence when | am away fiomn the premises. | con always be
contaciable on the following telephone number:

...........................................................................................

NAMES OF AUTHORISED PERSONS:

|, belng a person named below am aware of and aecept my responsibilites under the

Ucensing Act 2003 and will endeavour io comply in accordance with the licensing law and the
lcence condilions attached to the licence.

Nome Personal Licence Number Non Personal
(if Applicobla} tlcence Holder
{Ploasa Tick)
Komeful & A\ vYady 10u-5
Py HRAIDER. 1035 .
Juua__ Gavicad V4
Zba’ Jj’\w Nd L ones :;
Mongng N ' %
PPN Gt A
I B
warveng -
DESIGNATED PREMISES SUPERVISOR :L@‘S L
Nome: & alfionng \old) - Y
signature: &QI L{-—I = d( ' -
Date:

—
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Licensing Act 2003 Appendix 3

REPRESENTATION FROM RESPONSIBLE AUTHORITIES

Responsible Authority:
Weights and Measures
Your Name Simon Coupe
| Job Title Team Manager |

Postal and email address

Warwickshire County Council
Trading Standards Service
Old Budbroocke Road, Warwick, CVV35 7DP

Contact telephone number

01926 414024

Name of the premises you are
making a representation about

K2 Mini Market (formally Josies)

Address of the premises you are
making a representation about

41 Church Street,
Rugby,
Cv21 3PU

Which of the four licensing
Objectives does your
representation refate to?

Yes | Please detail the evidence supporting your
Or representation. Or the reason for your representation.
No Please use separate sheets if necessary

To prevent crime and disorder

Yes | See attached sheet

Public safety

To prevent public nuisance

To protect children from harm

Yes | See attached sheet

Suggested conditions that could
be added to the licence to
remedy your representation or
other suggestions you would like
the Licensing Sub Committee to
take into account. Please use
separate sheets where
necessary and refer to checklist.

The nature of the reported incidents does not zllow for conditions
to be added.

The only remedy would be the revocation of the Premises
Licence.

Date: /| / 7 _//4
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The Premises Licence was issued on 16" December 2015, the previous licence having
been surrendered before an application to review the licence could be heard.

The premises are licensed to sell alcohol and also sell tobacco products from a ganiry
behind the counter.

Recent visits by Trading Standards

On Monday 23rd May 2016, acling on inteliigence recelved Trading Standards officers
together with Warwickshire police and sniffer dogs visited K2 Mini Market, Church
Street, Rugby.

Upon arrival there were 3 males present in the store, one was behind the counter, the
other was to the side of the counter and one was standing in front of the counter.

The male standing behind the counter was:

Mr Hussein OSMAN dob. 01/01/1978
The other 2 males were:

Mr Tahir Abdu! Karim MOHAMED dob. 01/07/1968
Mr Jasom Arab HAIDER dob. 04/07/1983

A search of the premises was carried out and the following tobacco products were found
by tobacco sniffer dogs within a concealment on top of a fridge located in the back of the
shop:

6 x 20s Minsk Capital cigarettes

4 x 20s Marlboro Gold cigarettes

2 x 20s Mariboro Red cigarettes

2 x 20s B&H cigarettes

1 x 20 Marlboro Gold cigarettes

1 x 50g Amber Leaf rolling tobacco

1 x 50g Golden Virginia rolling tobacco
1 x 20g The Tumpike rolling tobacco

The tobacco was seized by Trading Standards has been identified as iflicit non duty paid
and is now the subject of a criminal investigation.

This is not the first occasion that illicit tobacco has been found on these premises.
On 20" August 2015, following intelligence from members of the public that the shop

was selling illegal and counterfeit tobacco the Trading Standards service had reason to
visit the premises which at the time was trading under the name Josies.

An inspection was carried out with the aid of a tobacco sniffer dog. Mr Hussein Osman
was in charge of the premises at the time and he was given an opportunity to voluntary
surrender any illicit or counterfeit tobacco that he was aware of, he stated there was
none. However the sniffer dog identified tobacco hidden in an area behind the counter
just in front of an internal door. On closer inspection of this area, the Dog Handler
noticed that one of the celling panels had a crack in it, when he removed the panel he
found a hide of illegal tobacco. There was alsc hidden tobacco behind the counter
where Mr Osman was standing. Mr Osman claimed that he did not know anything about
the hidden tabacco.
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Preventing Crime and Disorder, Protecting Children from Harm

There is clearly an ongoing problem with the premises and the sale of iilicit tobacco, this
has spanned the time of two separate Premises Licences.

During this period Mr Osman has been in charge of the premises when Trading
Standards have visited and found illicit tobacco. The tabacco is concealed around the
shop in contrast to the legitimate tobacco products they have displayed in their gantry
behind the counter.

The new DPS and Premises Licence Holder Ms Katherine Lekaj appears to have little
influence on how the premises is being run.

Mr Karim Mohamed one of the other 2 males present in the shop on 23™ May 2016 has
also been linked to illicit tobacco and is currently under investigation by this service.
The second male Mr Haider has been seen In previous visits to other premises in
Church Street where illicit tobacco has been found.

Under the Licensing Act 2003 the premises are required to take steps to promote the
four licensing objectives. It is the opinion of this service that the licensing objectives to
prevent crime and disorder and to protect children from harm are being seriously
undermined by the incidents described.

Iticit tobacco is a crime which deprives the UK of £2 billion every year - money which
could be used to fund essential public services; including tackling the damaging impacts
of tobacco itself,

This illicit trade also damages legitimate business, undermines public health tobacco
control strategies and facilitates the supply of tobacco to young people.

The price at which these tobacco products are being sold (as little as £3.50 a packet)
makes them very affordable and this illegal trade encourages children and young people
to smoke. A survey by Trading Standards North West showed that as it becomes harder
for the under 18s to buy from legitimate traders, they are increasingly tumning to illicit
sources.

Itis the view of this Service (as a Responsible Authority) that the business is not being run
in a fit and proper manner and the nature of the reported incidents would allow the only
remedy to be the revocation of the Premises Licence.

y
) cl/ '/ ] //@
P S Coupe
Warwickshire County Council
Trading Standards Service
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A FAO Penny Clarke

Representation Form From Responsible Authorities

Licensing Act 2003

Licensing Team, Town Hall, Evreux Way, Rugby CV21 2RR
Responsible Authority (please delete as applicable): Police / Fire / Environmental Protection /
Health and Safety / Child Protection / Weights and Measures / Planning Authority/ Licensing
Authority/ Health Authority.

Your name Samantha Watkins
Job Title Police Sergeant
Postal and e-mail address Rugby Police Station
Newbold Road
Rugby
Cv21 2DH
Contact telephone number 01788 853761
Name of the premises you are K2 Mini Market
making a representation about
Address of the premises you are | 41 Church Street,
making a representation about Rugby, CV21 3PU

Which of the four licen Smg Yes Please detall the evidence supporting your representation. Or the reason for your
representation. Please use separate sheets if necessary.

objective does your Or

Representation relate to? No

To prevent crime and Yes | See Separate Sheet
disorder

Public safety Yes | See Separate Sheet

To prevent public nuisance | Yes | See Separate Sheet

To protect children from Yes | See Separate Sheet
harm

Suggested conditions that could be added to | See attached letter of representations
the licence to remedy your representation or
other suggestions you would like the
Licensing Sub Committee to take into
account. Please use separate sheets where
necessary and refer to checklist.

Signed ............ SWatkins.........oonn..... Date ...... 2279 July 2016,

Please return this form along with any additional sheets to Licensing Team, Rugby Borough
Council, Town Hall, Evreux, Rugby CV21 2RR. This form must be returned within the
Statutory Period. For more details please check with the Licensing Team on (01788)
533884.

LicensingAct03/Representation FormMard5




Representation for K2 Mini Market, Review of premises licence application

Representations

Warwickshire police made representations against the original application for the premise
licence for K2 Mini Market. Warwickshire police engaged with many discussions with Ms
Katherine Lekaj about the history of the premises and the expectation of the premise licence
holder under the 2003 Licensing Act. We were given assurances from Ms Lekaj that the
conditions that we proposed would be accepted and adhered. And that she did not know the
previous owners or staff from when the premises held a licence under the name of Josie’s. It
was only after having these assurance and confirmation in an email from Ms Lekaj that
Warwickshire police withdrew their representations against the initial premises licence
application.

Whilst Warwickshire police understand that this is a new premise and that normally the
previous history would have no bearing on a new licence, we feel that this is an exceptional
case and concerns were raised during the initial application. Since then the Ms Lekaj has not
complied with the conditions on her licence and our fears at the original application stage
have been proved correct.

During the initial premise licence application Warwickshire police felt it our duty to ensure that
the conditions volunteered by the applicant under ‘section M’ of the application form, are
appropriate, workable, and enforceable to ensuring that they will promote the four licensing
objections. We felt it necessary to outline a brief history of the previous problems at the
premises under the old licence and why we feel it necessary to make the suggestions for
different licensing conditions which are listed below.

The previous premises licence for ‘Josie’s’ at 41 Church Street, Rugby was initially issued on
1% February 2013.

During the time that this licence was in place there were a number of issues which concerned
the police, until the licence was surrendered in September 2015, prior to a licensing review
to apply for the licence to be revoked.

In November 2013, a test purchase operation was carried out at the premises, resulting in an
underage sale. At this time there was no age verification policy in place, and no ‘challenge
25 posters displayed. There was no refusals register in place either. The seller of the alcohol
was issued with a fixed penalty notice.

PC 1822 Bailey and Penny Clarke the council licensing officer visited the premises to check
on these things, and the use of CCTV. While checking the CCTV, the member of staff
working in the shop was seen on CCTV to be drinking alcohol. Following this, the premise
licence holder was put on an action plan to address these issues.

At the end of this investigation, the premise licence holder and DPS received a caution in
relation to selling alcohol to a person aged under 18.

In January 2014, concerns were raised by the Rugby First Company with regards to alcohol
being served to drunken people who were causing problems around anti-social behaviour in
the churchyard opposite the premises, in contravention of the licensing objectives of public
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safety, the prevention of public nuisance, the prevention of crime and disorder and the
protection of children from harm. A Public Space Protection Order is now in place to try and
deal with issues caused by this sort of alcohol sales.

As a result of this, the premises were visited again by PC Maughan and PS Watkins. The
attitude and behaviour of the member of staff at the time fell well below that expected from
someone working within the licensing trade.

In August 2015, PC Bailey and | attended the premises again with Trading Standards,
resulting in the seizure of illegal items which were being sold on the premises. There were a
number of breaches of the licence resulting from this visit too, such as, the staff member
being unable to contact the premise licence holder/DPS, the premises licence not being on
display, and the refusalsfincident book not being in operation.

After the licence was surrendered, an application was submitted to Rugby Borough Council,
for a licence to be granted to Katherine LEKAJ.

It is believed that the applicant had no dealing with the previous licence holder or DPS,
although we understand from the applicant that she is good friends with some of the previous
staff and will retain them in the premises as stated above there have been problems with the
previous staff not complying with the conditions on the licence. The police were concermned
that the work already done at these premises will have been in vain if conditions for the
premise licence were not tightened up, due to these staff members from earlier this year
being retained to continue to work there.

It was the view of the police that the following conditions should be placed on the licence
replacing the conditions within ‘section M of the application form’, in order to address the
above concems:

Under the Prevention of Crime and Disorder

1. Proposed CCTV installations for licensed premises must be discussed with a
Warwickshire Police Crime Reduction or Architectural Liaison Officer (Full
working plan) prior to installation to ensure the system complies with this.

‘CCTV to comply with BS 7958. The system should be recording at all times that the
premises are open for licensable activity. The CCTV should be stored for 31 days, and
there should be someone available at all times when the premises are open, who can
operate the system and able to download footage instantly, so that it is available to the
police or other responsible authority on request.’

A suitably qualified company should be engaged to design and install the
system to ensure compliance.

2. The DPS will give written consent of all authorised persons to sell on their behalf. A

copy of this written consent should be kept in the premises and made available to
authorised persons from Responsible Authorities.

LicensingActD3/Representation FormMar05



Under Public Safety

3. CCTV cameras are to be positioned in the premises to ensure that customers arriving
are monitored along with the till areas in front and behind the tills.

Under the Protection of Children from Harm

4. Anyone who appears to be under the age of 25, and who is attempting to purchase
alcohol must be required to produce proof of age before such a sale is made. This
proof of age should be photographic ID, such as driving licence, passport, 'Prove It’
card.

5. ‘Challenge 25' posters and posters regarding proxy sales will be on display in full view
of the public.

6. Staff will be trained, and undergo regular 6 monthly refresher training in respect of the
sale of all age restricted goods, including the awareness/prevention of proxy sales.
The training should also cover changes in relevant legislation, and the use and
storage of CCTV.

7. Alcohol displayed for sale will not be obstructed from the view of the sales assistants,
and non alcoholic/soft drinks, crisps and confectionery will be situated away from the
alcohol display area.

Under the Prevention of Public Nuisance

8. Staff will be trained, and undergo regular 6 monthly refresher training in respect of the
sale of alcohol to any person believed to be drunk. With written Instructions available
to staff on duty on what to do if in this situation.

9. Such training sessions in condition 6 & 8 are to be documented and records to be kept
in the premises and made available to authorised persons from Responsible
Authorities.

10. A refusals book will be compiled and maintained containing records of
instances/persons who have been refused the sale of age restricted items on the basis
of either their perceived age, or that it is perceived to be a proxy sale, including dates,
times, description of instances/person and the shop assistance who dealt recorded it.
This must be entered at the time or immediately after the refusal and all records
should be made available to authorised persons from Responsible Authorities.

Throughout the time that the licence was in operation for this premise, we have tried to work
with the licence holder/DPS, to bring the premises to the standard expected in order to
achieve the licensing objectives. We have received continual assurances from Ms Lekaj the
premise licence holder that these conditions were accepted and would be adhered to when
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sales of alcohol take place at the premise. This has not been the case, and as outlined in the
Licensing Authorities review that Warwickshire police have conducted many visits to the
premises highlighting the problem areas and working with Ms Lekaj to put thing right. Yet
after 6 months of interventions from visits, action plans, advice and several meetings. There
are still 6 conditions not being complied with.

These are:
Prevention of Crime and Disorder

1. Condition 1.
CCTV to comply with BS 7958. The system should be recording at all times that the
premises are open for licensable activity. The CCTV should be stored for 31 days, and
there should be someone available at all times when the premises are open, who can
operate the system and able to download footage instantly, so that it is available to the
police or other responsible authority on request.

- The CCTV system is the previous system used by Josie’'s. On a number of
visits we have requested CCTV; it has not been able (ie not recorded). The member of
staff cannot use the CCTV system to download the images including the premise
licence holder/DPS. Camera’s not working in key areas. When we have received
CCTYV footage that has been requested it has no bearing on the incident recorded in
the refusals book.

2. Condition 2.

The DPS will give written consent to all authorised persons to sell on their behalf. A
copy of this written consent should be kept in the premises and made available to
authorised persons from Responsible Authorities.

- We have repeatedly requested for this to be put in place, on the last visit
someone else with a different handwriting to the premise licence holder/DPS has been
added to the list, see annex 15 of RBC's review application. It is felt that this is still not
being complied with correctly.

Under Public Safety

3. Condition 3.
CCTV cameras are to be positioned in the premises to ensure that customers arriving
are monitored along with the till areas in front and behind the tills.
- We have regularly checked the cameras on a number of occasions the
cameras behind the till are not working. The camera on the front door looking at
customers arriving, still only gives a very dark image of someone entering the
premises, you would not be able to identify the person.

Under the Prevention of Public Nuisance

4. Condition 6.
Staff will be trained, and undergo regular 6 monthly refresher training in respect of the
sale of alcohol to any person believed to be drunk. With written Instructions available
to staff on duty on what to do if in this situation.

- There is still no evidence of training taking place for this. There is still no written
instruction readily available for staff.
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Under the Protection of Children from Harm

5. Condition 11.
Staff will be trained, and undergo regular 6 monthly refresher training in respect of the
sale of all age restricted goods, including the awareness/prevention of proxy sales.
The training should also cover changes in relevant legislation, and the use and
storage of CCTV.
- There is still evidence that staff are not aware of the use and storage of CCTV,
or about proxy sales. We feel that this condition is stili not being complied with.

6. Condition 13.
Such training sessions in condition 6 & 11 are to be documented and records to be
kept in the premises and made available to authorised persons from Responsible
Authorities.
- There is still no evidence that this condition is in place for all members of staff.
There have been improvements with a form of document being produced for one
member of staff. Who still could not follow the training notes to complete the task of
CCTV download.

It is the view of Warwickshire police to support Rugby Borough Councils review application
with this representation. We feel that the conditions are simple and workable conditions for
the nature and history of the premises, to assist in promoting the 4 licensing objectives. If we
were to remove the conditions we feel that this would undermine the licensing objectives. If
we looked to modify the conditions, we don't feel that they would be enforceable or can be
modified. If we locoked at leaving them as they are, they don't feel that they will ever be
complied with and remain compliant. We therefore feel that the only alternative is to revoke
the premise licence. Our evidence supporting this is with all the joint interventions, which is
contained in the review application submitted by Rugby Borough Council.
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